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JAOI'OBOP HA OBCJIIY’KUBAHUE KIIMEHTOB B CUCTEME
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHMUS «iBank»

Hacrostmuii JToroBop Ha 0OCITyXXHBaHHE KJIMEHTOB B CHCTEME THCTAHIIMOHHOTO GaHKOBCKOTO OOCTy:kuBaHHs «iBanky»
(mamee — JloroBop) SIBISIETCSL TOTOBOPOM, 3aKIIFOYaeMBIM MEXIY AKIHOHEPHBIM o0mecTBoM HumxkHeBapTOBCKH ropoackoii
oank «Epmak» (nanee — baHK) M IOpUAMYECKUM JIMIIOM WM MHAWBUAYaJbHBIM IpeArnpuHuMaTeneM (nanee — KiueHtom)
(coBMecTHO UMeHyeMbIMH «CTOPOHBI»), YCIOBHS KOTOPOTO onpejiesieHbl baHKoM 1 MOTyT ObITh NPHHATH KilMeHTOM He nHave
KaK ITyTeM MPUCOEAUHEHHUS K IpeIokeHHOMY J[0roBOpy B 11€JI0M (JOTOBOP IPUCOEAUHEHHUS).

IIpucoenunenue k HacrosmeMmy JloroBopy oOCyLIECTBIS€TCS Ha OCHOBaHUM IpejnocraBieHHoro Kimmenrom B bank
COOCTBCHHOPYYHO TMOJIKMCAHHOrO 3asBICHUSA O MPHUCOCTUHEHHWH K JloroBopy Ha 0OCIy)KMBaHHE KIHEHTOB B CHCTEME
JIUCTAaHIIMOHHOTO GaHKOBCKOTO oOciyxuBaHusi «iBank» mo dopme Ilpuinoxenus Nel k Hactosmemy JloroBopy (mamee —
3asBiIEeHNE O IPUCOCIUHCHNH)

C momeHTa mpocTaBieHUs baHkoM oTMeTKH O mpueMe 3asBICHHS O MPUCOCIWHEHHH, TOTOBOPHBIC OTHOIICHHS MEXIY
bankom 1 KnueHToM cunTtaroTcs yCTaHOBIEHHBIMHU B COOTBETCTBUH O cT. 428 'K PO.

1. HMCIIOJB3YEMBIE OITIPEJEJEHUSA

1.1. Omnpenenenust, npuMeEHsIEMbIE B TEKCTE HACTOSAIIET0 JJoroBopa, HCHONB3YIOTCS B CIEAYIONIEM 3HAUCHNH:

1.1.1. AxtuBHbIi k1104 nposepku JII Knuenra - xmou nposepku OI1 Kinuenra, 3apeructpupoBanHbeiil bankoMm B cucreme
JBO «iBanky, n ucnosnb3yembiii Kiimentom B Tekyiee Bpemst i padbotsl B cucteMe JJbO «iBank».

1.1.2. APM Kuauent-bank — aBroMaTH3upoBaHHOe pabodee MecTo Ha cTtopoHe KimeHTa obecrnieunBaroliee J0CTYN K CUCTEME
JBO «iBank» uepes cepsuc «MHTepHET-0aHKY.

1.1.3. B1oKHpPOBOYHOE CJI0BO — YHHMKaIbHOE CIIOBO, ompezeisieMoe Kimuentom npu peructpauuu B cucreme /IbO «iBanky,
ciyxatiee Juist uaeHTnukanuu Kimenra npu oopauienun B bank 1o TeiaedoHy WM ¢ UCHOJIB30BaHUEM JPYTHX CPEIICTB
CBSI3M C BOIIPOCAMH, Kacaromumucs pabotsl B cucteme JJbO «iBanky», B ToM uuciie, mpu He0OX0JUMOCTH GJIIOKUPOBKH (IO
Tene()OHHOMY 3BOHKY) CKOMIIPOMETHPOBaHHBIX Kimtodert D11/ noctymna B cucremy J1bO «iBanky.

1.1.4. Bnagenen Ceprudurara kaoua Il (Bragemen III) — ymomHOMOYEHHBIH NpencTaBuTenb KimeHTa, HaaeleHHBIH
TIOJTHOMOYMSAMH Ha paclopspKeHHe JeHeXKHBIMH cpeacTBamMu Ha Cuerte KimeHTta mim Ha MOANICAHUE MHBIX JOKYMEHTOB
or Jymna KimeHra, KOTOpOMy B COOTBETCTBHHM C TpeOOBaHMSIMHM, INPELYyCMOTpeHHBIMH @DelepaabHBIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 31eKTPOHHON TOANMCH» W HACTOSIUMH [IpaBuiaMu BBIJAH CEPTUPHUKAT KIFOYA MTPOBEPKH
anekTpoHHO# moxanucu. K Biaagensuam OI1 MoxeT ObITh OTHeceHO (u3MUEcKoe JIMIO, Ha MMs KoToporo KimeHTom
cocraBneH Ceptudukar kmoda npoBepku OIl M KoTOpoe BiameeT COOTBETCTBYIOMMM KitouoM OIl Ha ocHOBaHWU
JIOBEPEHHOCTH WJIM MHOTO PaclopsAnTeNbHOrO akta KnnenTa.

1.1.5. Beirogonpuodperartens - Gpusnyeckoe IMO0 OPUANIECKOE JIUIO, K BBITOZE KOTOpOro jaeiicTByeTr KiMeHT, B TOM 4ucie
Ha OCHOBaHHHM areéHTCKOI0 JOTOBOpPA, JOTOBOPOB MOPYUECHHUS, KOMUCCHH U IOBEPUTEIHHOTO YIPABJICHUS, IPH IPOBEACHUT
oreparyii ¢ AeHEKHBIMU CPEJICTBAMH U MHBIM UMYIIECTBOM;

1.1.6. 3asiBJIeHHe 0 MPHCOEANHEHHH — TOKYMCHT, O(OPMIICHHBIH Ha OyMa>KHOM HOCHTEJIE 10 YCTaHOBICHHOW baHkoM (opme
(ITpunoxxenne Nel x Hactosmemy JloroBopy), moanucanuslii Kimentom, mmbo ero HamwiexamuMm o0pa3om
YIIOJIHOMOYEHHBIM TPEJICTaBUTENIEM U CKPEIUICHHBIH OTTUCKOM nedatd KimeHnra (pyu Halnn4nu), CBUIETEIbCTBYIOMIUHI O
npucoenuneHnn Kmmenra k [loroBopy Ha oOciyxkuBanue KiHMeHTOB B cHCTeMe IMCTAHIIMOHHOTO OaHKOBCKOTO
obcyxxuBanus «iBanky» B cooTBeTcTBHHM co cTaTheil 428 ['paxkpanckoro koaekca Poccuiickoit ®enepanun, 6e3 Kakux-
00 M3BATHHA, OTOBOPOK WM YCIOBHH, M sABIsromuiicst opeproit Knmenrta banky Ha 3akmrouenue ¢ HuM CoriamieHHs.
3asBnenne o mpucoeanHeHnn K OOMUM YCIOBHUSM HUCIOJIB30BaHUS CUCTeMBl «iBank» MokeT BkirouaThcsi baHkoMm B
COCTaB JIPYTHX THUIOBHIX (OpM 3asBICHUH, U B ciaydyae noanucanus KimeHTom Taknx THHOBHIX (opm baHka oHM MOTyT
paccMaTpuBaThea bankoM kak 3asBIIeHHE O IPUCOCTUHEHUH.

1.1.7. Karou I1I KimeHnra — yHUKambHas MOCIEA0BATEILHOCTh CUMBOJIOB (0aliT), caMOCTOSATENBHO reHepupyeMast KimmeHrom ¢
ucnonb3oBaHueM cpencts cucremsl J1bO «iBank», n mpennasmauennas mis ¢opmupoBanus KIHEHTOM 31€KTPOHHOU
HOJIHCHU JIEKTPOHHBIX TOKYMEHTOB.

1.1.8. Koy nposepku J11 KinnenTa — yHHKaIbHas 10CIEI0BATENEHOCTh CUMBOJIOB (0aliT), 0JHO3HAYHO CBS3aHHAS C KIIFOUOM
Il Knwmenra, camocTosiTeIbHO TeHepupyeMbld KimenTom ¢ mcnonb3oBanmem cpenctB cucrtembl JJBO «iBank», n
IOpeJHa3HayeHHas M TNpPOBepKM baHKOM KOPPEKTHOCTH AJIEKTPOHHON TOANUCH 3IEKTPOHHOTO JOKYMEHTa,
copmupoBanHoro Kinenrom.

1.1.9. Karou o6aaunoit moamucn — kimrou Ol Kimenra, xpassmuiics Ha ctopoHe banka Ha ynanenHoMm ot Kimenta
CIELUATIBHOM CEPBEPE M NMPEAHA3HAYCHHBIN IJIs1 OATIMCAHUS TOKYMEHTOB B MoOunsHoe npunoxenue «bank «Epmax» -
Ut Ou3Heca» u B cepBuce «HTepHET-0aHK.

1.1.10. KoppektHast OII KiimeHTa — 3JeKTpOHHAS TOANUCH 3JCKTPOHHOTO AOKyMeHTa KilmeHTa, maromiasi MmoJOXKHTEIbHBII

pe3yNIbTaT ee MpoBepkH KitouoM npoBepku D11 Kinenra.



1.1.11.

1.1.12.

1.1.13.

1.1.14

1.1.15.

1.1.16.

1.1.17.
1.1.18.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

1.1.23.

1.1.24.

Kommpomeranuss kiawdeil — yrpara JoBepHs K TOMY, uYTO Hcmosibdyemble kimroun Ol Kimenra oOecneumBaroT
6e3onacHocTh nHpopMarmu. K cOOBITHAM, CBA3aHHBIM C KOoMIpomerarmed kimouerd DI, oTHOCsTCs, BKIIOYAs, HO, HE
OTrpaHUYMBASCH, CIEIYIOIINE:

o VYrpara xaroua Ol Knuenrta umu Hocutens ¢ kimodoMm D11 Knuenra (yTpata kiroda);

e VYTpaTa KIIF0Ya C TOCIEAYIONINM 00HAPYKECHUEM;

e YBOIBHECHHE COTPYIHUKOB, UMEBIINX AOCTYH K KIIFOYaM;

o CoBepleHHe W MOTHITKA COBEPIICHUS HECAaHKITMOHINPOBAHHBIX IIEPEBOIOB ICHEKHBIX CPEICTB,;

o Hapymenue ycnoBuit XxpaneHus u ucronb3oBanms USB-TokeHa;

o HecaHKIMOHMPOBAaHHBIN AMEKTPOHHBIN MMepeBon (MlepeAada) JCHEKHBIX CPEICTB HPH COBEPIICHHH SJICKTPOHHBIX
TIEPEBOJIOB,;

e Hcnonp3oBanue kiroua D1 Knmenrta TperbuMu numamu 0e3 cornacust KimeHTa, B TOM YUCIE MYTEM YIAJICHHOTO
JoCTyma, 6e3 pakTHIeCKOro 3aBiaacHus Gu3nIeckuM HocutenaeM ¢ kirouoM D1 Kinenra;

e Cnyyawu, KOT/Ia HENb3s JOCTOBEPHO YCTAHOBHUTD, YTO MPOU3OILIO C HOCUTEISIMU KJTIOUeH (B TOM UMCIIe cy4yau, KOTaa
HOCHUTEIIb BBIIIET U3 CTPOSI U JOCTOBEPHO HE OMPOBEPrHYTa BO3MOXHOCTH TOTO, YTO JAaHHBIN (DaKT MPOU3OIICI B
pe3ynbTare HeCAaHKIIMOHUPOBAHHBIX JEHCTBHUI 3II0yMBIILICHHUKA).

JIOrHH - yHUKaJbHAs IMOCIENOBATEIHHOCTD al(aBUTHO-IH(POBEIX CHMBOJIOB, MCIIONB3YIOMAICS A WACHTU(DUKAIHN

Bnamensuna xmroua obmaunoit OI1. JlormHOM sBNseTcs »MeKTpOHHAs modta Bramemsma xmoda obmauHoi OI1. s

Kkaxaoro Bragensia kiroua obmagHoit D11 3amaercs otnenprenii Jlorus. [lon uneHTHUKAIIEH TOHUMAETCS TIPOLIEAYpa

MIPOBEPKH HAMYMWs TpenbsBIeHHOr0 Bmanemsiiem kimroda obmagnoit DI1 JlormHa B CIUCKE JOIMYMICHHBIX K padoTe B

Cucteme «iBank». B Cucreme «iBank» nnertndukanus ocymectsisercs mo Jloruny. Brnagenen kimroda obmagnoit 11

cunTaeTcsd HICHTU(UIIMPOBAHHBIM, B Cilydae coOTBeTCTBHUs JlornHa, BBeaeHHOro mM B Cuctemy «iBank», Jlorumy,

NIPUCBOCHHOMY TakoMy Brnanesnsiry kitoua oonaunoit 11 u copepxkamemycs B Cucteme «iBanky.

MoouwibHblii BaHK 1751 KOPIOPAaTUBHBIX KJIMEHTOB - yciayra baHka, ¢ UCTIOJIb30BaHUEM MOOUIHLHOTO TPUIOKEHUS

«bank «Epmaky - 1uis OuzHecay, npeocTasisonas 1octyn k cucreme JJbO nmocpencTtBoM MOOMIIBHBIX YCTPOHCTB.

. MoouabHoe npuiioxkenue «bank «Epmak» - st 6u3Heca» - MPOrpaMMHOE CPEICTBO Uil MOOMJIBHBIX YCTPOMCTB

(cmaprdonoB) Ha miarhopme Android u i0s s goctyna k cucteme JBO.

MooOuiibHoe npuiioxkenue «BecTouka» - IporpaMMHOE CPEICTBO /il MOOHIBHBIX YCTPO#CTB Ha miatdopme Android u
iOs mpeaHazHayeHHOE Al TMpHeMa cooOuieHuit OaHka (YBEIOMJICHUS, OJHOPa30BbIe Mapoiu) mocpeactsom Push-
co00MeHNH. SBIsIeTCS adbTepHATUBHBIM KaHaJIoM SMS-coo0meHnsIM.

OnHopa3oBblii MapoJib — YHHWKaJIbHas MOCJIEAOBATEIFHOCTE CHMBOJIOB, aBTOMAaTHYECKH T'CHEpPHpyeMasi CepBEpOM
cucremsl JIBO «iBank» ¢ ornpaskoit Kinenty Ha HOoMmep Tenedona cotoBoit cBszu Knuenta B Bune SMS-cooOrieHus
6o depe3 MoOmIbHOE npritokeHne «Becroukay». [Tomyuenne Kinenrom SMS-cooOmieHnst BO3MOXKHO TOJNBKO B 30HE
00CITy)KMBaHHs CETH OIIEPaTOpa YCIyT COTOBOM CBSI3H.

Iapa xaroueii 11 Kanenra — xrrou OI1 KnrenTta u cooTBeTcTBYIONHNA emMy Kirod nposepku D11 KimenTa.

IMMapoab — yHukanbHas andaBUTHO-LU(POBas MOCIEAOBATEILHOCTh CUMBOJIOB, U3BECTHAs TOJIbKO Biazesnbplly kirova
OIl, npenHa3HaueHHAst TOJIBKO JJIsl BXOJa B cucteMy «iBanky.

B cnywsae ncnonp3oBanus Kmmentom ob6maunoit OII, xaxmomy Jlormry coorercTByeT cBoi Ilaposs. Ilapons
UCTONB3YyeTCs yist ayTeHTuuKauu Biaagensua kiroda obmaunoit JI1.

O KnuenTo, ucnons3yromux USB-ycrpoiictBo, [lapoms anst Bxona B cucremy «iBank» unentnuen KiroueBomy
IapoJIko.

Just KnmuenToB, ucnone3yronx MoOuibHOe npritoskerne, [1apons uenonb3yercst ToJIbKo 11 BXxoAa B [IpuioxkeHue
yepe3 MoOMIbHOE yCcTpolcTBO. BMecTo BBona [laposst MoXeT MCHONB30BaThCSI MEXaHU3M HOATBEPXKICHUS EHCTBHHI C
UCTIONI30BAaHUEM OTIICUaTKa Majblia, YTO PaBHOCHIILHO BBOAY [lapois.

IInanoBasi cMeHa ki04eil — cMeHa kmodeil Ol ¢ ycTaHOBIEHHON NMEPHOANYHOCTBIO, HE BBI3BAHHAS KOMIpOMETalUen
kiroueit OI1.

Iposepka DIl — mpoBepka ¢ HCIOIB30BAaHWEM KPHUITOrpadUUeCKUX CpPEACTB W Kiroda mposepku Ol mmma,
nonucasmiero /], mpUHAUIEKHOCTH JIEKTPOHHOH ITOATIMCH B 3JIEKTPOHHOM JOKYMEHTE BJIAJeNbIly YKa3aHHOTO KITIo4a
MTOJIIHCH ¥ OTCYTCTBHS MCK)KEHUH B TIOJIICAHHOM JIaHHOH 3JIEKTPOHHOW MOIIHCHIO HJICKTPOHHOM JTIOKYMEHTE.

CepBep ob6aaunoii moamucu (O6maunoe xpanmnume BIFIT DSS) — cepBep, pacmonoxeHHBIH B KoHType banka,
MTO3BOJISIFOINMH BBITIONHATE CIEAYIONIHe (YHKIMU: CO3/aBaTh HMaphl Kimroueil obOmagnoit OIl; XpaHUTh, yAAJIATh KIIOUYH
obmaunoii OIl; co3maBaTh cepTuduKaThl Kimodyeld npoBepku obmaynoi DII; MeHATh mapons kimrouyei obmaunoi OII;
(OpMHPOBATH IEKTPOHHYIO TIOAINCH IO/ JOKYMEHTaMH (OT/essieMast MOJIINCH).

CepBep NMOJNKCH KCIOIB3YET CPEACTBO Kpunrorpadudeckoi 3ammursl nHpopmanmn «Kpunro-KOM 3.4» xomnanun
«Curran-KOM». dopmupoBaHue 3JIEKTPOHHOW MOJNHCH 10X AoKyMeHTamH BbinonHsercs mo ['OCT P 34.10-2012.
BripaboTka 3HaueHus xam-gpyHkunu BeimosnHsercst no [OCT P 34.11-2012.

CepBuc «HWHTepHeT-0aHK» — CEpBHC TIPEAHA3HAYEH IS TNPEAOCTABICHHUA YCIYr JJICKTPOHHOrO OaHKUHTA
KOPIIOPAaTHBHBIM KIIMEHTaM B OHJIAHH-pEeKUME.
Cepruduxar kiaoua nposepku III KiameHTta — moKkyMeHT Ha OyMaXHOM HOCHTENE, C NPEACTaBICHHBIM B

IIecTHaAATepUIHOM BHe KirouoMm mposepku Ol Kimenrta, 3aBepeHHBIH MOAMUCHIO U OTTUCKOM medatn Kimenra,
yKa3zaHHEeM JaThl Hayaja M OKOHYaHMSA JeHCTBUS Kiroda mpoBepkn Ol kimeHTa, ABISIOMMNACS HEOTHEMIEMOH YacThIO
3asBICHHS O IPUCOCIMHEHNN.

CucremMa QHCTAHIMOHHOEe 0aHKOBCKOe od0ciay:xuBaHue (qanee — cucrema /IBO) — COBOKYNHOCTh NPOTPaMMHO-
amnmapaTHbIX CPEACTB, YCTaHABIMBAaEeMBIX Ha cTopoHe banka u KnmenTa , U cormacoBaHO 3KCITyaTHpyeMbIX baHkoM u
KnueHToM B COOTBETCTBYIOIIMX YACTSX, a TAK)KE OPraHU3ALHOHHBIX MEPONPUATHI, IpoBoIuMbIX bankom u Knuenrtowm,
o0ecrieunBarONINX TOATOTOBKY, 3amuTy, nepenady Knmenrom B bank DJI, o6paborky bankom 31, dbopmupoBaHus
bankom wu mnpenocraBineHust KIIMEHTY BBIMMCOK O JIBIDKCHWH [CHEXKHBIX CpPEACTB M HPOYMX COOOIIEHHH C
HCIIOJIb30BAaHHEM JJIEKTPOHHO-BBIYHCIUTEIBHBIX CPEACTB 00paboTKH HHOpMALUH.



1.1.25. Cucrema IBO «iBank» - cucrema JIBO peannzoBanHas AO BAHK «Epmak» 11 00city>KMBaHUs FOPUIUUECKHUX JIUL] U

WHJIMBHUYaJIbHBIX TpeIIpUHUMATENel, pa3padoTurkoM KoTopoii ssisiercss AO «bBUDUT».

1.1.26. Cucrema mepemaynm 3JIeKTPOHHBIX HOKyMeHTOB (mamee - CII9/I) — TelleKOMMYHHKAIIMOHHBIH KOMIDICKC,

OGGCHC‘{I/IBaIOIHI/Iﬁ BCC HeO6XO,HI/IMI>Ie CCPBUCHI U1 OpraHn3alun ygaJJ€HHOTO 06CHy)KI/IBaHI/IH Knwnenra.

1.1.27. Tapudpr — Tapudsl KOMHCCHOHHOTO BO3HATPXKACHUS 3a YCIYTH, NPEIOCTABISEMBIC IOPUAWYSCKHM JIHIaM |

WHAWBHIYAIbHBIM NpEATNPUHUMATEIM (110 orepanunsaM B BamoTe Poccuiickoit @eneparii) baakom.

1.1.28. YuukanbHblii Mapojapb - TOCIENOBaTEIFHOCTh CHMBOJIOB (0aiT), CaMOCTOATENBHO CTeHEPHPOBAHHBIX KimeHTOM,

HEOOXOIMMBIX [UTS MOATBEPIKACHUS mpaBa ucnons3oBanus JI1 Kimenta B cucreme JIBO «iBanky.

1.1.29. YBenomaenue — coobmenne Kmumenra banky mimm Bamka Kimenty o6 otmene neiictBus kmoua DI1 Kimenra u

COOTBETCTBYIOIIEro eMy Kimoua npoBepku DI Kimenra Ha OyMa)kKHOM HOCHTENE WIH B BHIC JJEKTPOHHOTO IHCHMa,

nepelaHHOro Yepe3 cucteMy «iBanky», conepikaiiee cieayronryo HHPOPMAIHIO:

e HAaWMEHOBAaHUE YBEJIOMHUTEILS,

e j1aty oTMeHsI Kitoua OI;

e wuneHtudukarop kiarouya nposepku JI1 Kimenra;

e TOANUCH JIML, UMEIOIIUX MPaBO PACHOPSHIKEHHUS HAXOAIIMMHUCS Ha CUETE JECHEKHBIMU CyMMaMH (1J1si OyMa)kHOTO
HOCHTEIsN);

e OTTHCK IICYaTH YBEIOMHUTEIS (U1 OyMa>KHOTO HOCUTE);

o OmoxkupoBoyHOE CI0BO (111 coodmienus Kimenrom banky B xauecTBe naeHtudukannu Kimenta).

1.1.30. DaexTpoHHsbIi JoKyMeHT (qaaee — J/) — TOKYMEHT, B KOTOPOM HH()OPMAITHS TIPEICTABICHA B JICKTPOHHO-IU(POBOMA

(dopme, B TOM urcie GUHAHCOBBI TOKYMEHT, HH(pOpMAIIMOHHOE WK cy)eOHoe coobienue B cucteme JIBO «iBanky.

1.1.31. Dnexrponnas noanuck (xanee — III) — nHPOpPMALUSA B ANEKTPOHHOH (PopMe, MpHCOeTUHIEMas K IIOAMNCHIBAEMOMY

31, npexacrasisitolias cO00H COBOKYITHOCTh CHMBOJIOB (0aiitT), hopmupyemasi KiHeHTOM, OJJHO3HAYHO COIMOCTaBJIIEMAast
AJIEKTPOHHOMY JIOKYMEHTY M HCIOJIb3yeMasl Uil OmpelelieHust Juna, noianuceiBatomero JJ[. OI1 monreepkaaer
asropctBo /1, co3nannoro B Cucreme JIBO «iBanky, u siBisieTcst cpeicTBOM IPOBEPKH HEU3MEHHOCTH €T0 COCPIKAHUSL,
Tak Kak Jro6oe uzmenenue D/ mocne ero noanucanus 11 HapymaeT nenoctHocth 11,

1.1.32. Daekrpounsblii uaeHTuGuKaTop (nanee IU) — crnenuanIu3upoBaAHHOES YCTPOHCTBO MpenHa3HAaueH il Oe30macHOU

IBYX(aKTOPHOM ayTeHTH(DUKANKHU TOJIL30BATEICH, TCHEPAlMH W 3aIIUIICHHOIO XPAHCHHUS KIIoYeH MM(pOoBaHUS H
KITFOYeH SJIeKTPOHHOU ITOAIMCH, BHITIOTHEHUS IIH(QPOBAHUSA U CAMOW JICKTPOHHON MOAMHUCH «Ha O0pTy». MOXKeT OBITh
peanuzoBaHo B Buae USB-TokeHa Wil B HHOM BUJE.

1.1.33. Touch-ID — cucrema naeHTHPHUKALMH TT0JIb30BATENS, OCHOBAHHASI HA CKAHEPE OTIICUYATKOB MMAJIbIEB.
1.1.34. Face ID- cuctema nneHTH(PHUKALINH ITOJIE30BATEII, OCHOBAHHAS HA CO3IAHUH CTPYKTYPHOH KapThI JIUIIA.
1.1.35. Daexrponnoe cpeacrso  miaarexka (DCII) - cpeacrBo W (mim) crmoco0, IO3BOJISIOIIKME KIUEHTY COCTABIISTD,

2.1.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

YAOCTOBEPATh W TNCPEAABATh PACHOPKCHHUA B 1CIAX OCYHICCTBJICHHA NCPEBOJA JACHCKHBIX CPCIACTB B paMKax
OPUMECHACMBIX (bODM Oe3HATUYHBIX PacyCTOB C MCHOJb30BAHHUEM I/IHd)ODMaI_lI/IOHHO-KOMMVHI/IKaIII/IOHHBIX TeXHOHOFHﬁ,
QJICKTPOHHBIX HOCHUTEIICH I/IHd)ODMaHI/II/I a TaKXXC MHBIX TCXHUYCCKUX VCTDOﬁCTB.

2. TPEJIMET JOTOBOPA

Knuent mopyuaer, a bank npuHuMaeT Ha ce0si 0043aTeNbCTBO MO pacyeTHOMY 0OCIyKuBaHHUIO KiMeHTa ¢ HCIOIh30BaHNEM
cuctembl JJBO «iBank», mo3Bosiomeii 00ecrieYnTs Ha OCHOBAaHWHM DJIEKTPOHHBIX JOKYMEHTOB NPOBEACHHE PACUYETHBIX
oreparuii o cueram Knmenra, yka3aHHBIM B 3asBIICHHN O IPUCOEANHEHNH WM TTOIKIFOUYCHHBIX TO3XKeE.

3. JOI'OBOPEHHOCTH CTOPOH

CTOpPOHBI IPU3HAIOT METOABI 3JIEKTPOHHON MONHUCH, (PYHKIIMOHUPYIOIINE B COOTBETCTBHHU co cranmapramu: ['OCT P34.11-
2012 (xew-¢pynkuus) u FOCT P34.10-2012 (D11 Ha >7IMNTHYECKUX KPUBBIX), HCmojb3yeMbie B cucteMe JJBO «iBanky» mpu
nepeaaye MEeKTPOHHBIX JOKyMeHTOB oT Knnenra B baHk.

CTOpOHBI MPU3HAIOT, YTO MPH MPOU3BOIBHOM m3MeHeHuun JJI, 3aBepenHoro OI1, DI1 cTaHOBUTCS HEKOPPEKTHOH, TO €CTh
npoBepka DIl maeT oTpHIaTeNbHBINA pe3yIbTaT.

Croponbl mpu3HatOT, uto mojuenka DI KnmeHra, TO ecTh co3gaHMe KOPPEKTHOH 3JIeKTpOHHON momamuck D) oT uMeHHu
Krnuenta, HeBo3MoxHa 6e3 moctyna k kimrouy D11 Knuenra.

Croponsl npusHatoT, uto J/1, 3aBepennsie D11 KnmenTa, 10puaIudecky 3KBUBAJICHTHBI COOTBETCTBYIOIINM JOKYMEHTaM Ha
OyMa)kHOM HOCHTENIE C TOAMMCHI0 W OTTUCKOM IedaTd KimeHTa, obnmamaronye I0pUANIecKoil CHIION M TOATBEPKIAI0IIne
HaJIMyhe MpaBOBBIX OTHomeHWi Mexnay Croponamu. DJ1 6e3 DIl KnmeHnTta He MMEIOT IOpHAMYECKOW cuiibl, baHkom He
paccMaTpUBAIOTCS U HE UCTIOTHSAIOTCS.

Cropousl pusHaroT, uto D/] 3aBepennsbie D11 Kinenra, co3naBaembie B cucreme JIBO «iBanky, sBIsiroTcs 10Ka3aTeIbCTBOM
IpU PEUIEHUU CIIOPHBIX BOIPOCOB B COOTBETCTBUM ¢ [loyokeHHeM O MOpsAKe MPOBEACHUS TEXHUUYECKOW AKCHEPTHU3bI NpU
BO3HHMKHOBEHHH criopHbIX curyanuid (IIpunoxxenne Ne3 k Hacrosmiemy JloroBopy). DineKTPOHHbIE JOKYMEHTHI, HE HMEIOIINE
AIIEKTPOHHOM IMOAIUCH, TIPY HAJTMYUH CIIOPHBIX BOTIPOCOB, HE SBIISIOTCS JOKA3aTEIbCTBOM.

CropoHBI IPU3HAIOT, YTO Kitod npoBepku D11 Kimenta, ykazaHHBIN B 3aBepEHHOM HOINKCHI0 H OTTHCKOM nedaTn Knnenta
Ceptudukare kmoda npoepku D11 Knmenra, nmpuHaanexut KiueHry.

CTOpOHBI NPU3HAIOT B KauyeCTBE €IMHOM INKalbl BpeMeHH mpu padore ¢ cucremoir JIBO «iBank» ExarepuuOyprckoe
nosicHoe BpeMsi. KOHTpOJIEHBIM SBIIIETCS BpeMsI CHCTEMHBIX YacOB alllapaTHBIX cpelacTB banka.

KireHT BhIpaXkaeT CBOE corjiache Ha ocylecTBiIeHre bankoM 00paboTku (cOopa, cucTeMaTH3aIluy, HAaKOTUICHUsI, XpaHEHUS,
yTouHeHHUs! (OOHOBJICHWS, M3MEHEHHS), HMCIOJB30BAHUS, DPAcIpOCTpaHEeHUs (B TOM 4YHUCIE Nepenadd), 00e3nnuMBaHUS,
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OJIOKMPOBAaHUSI M YHHYTOXKCHHUS), B TOM YHCIE aBTOMATH3UPOBAHHOH, €ro INEpPCOHAIbHBIX NaHHBIX B COOTBETCTBHUH C
TpeboBanusmMu dDenepanbHOTo 3aKoHa OT 27.07.2006 Ne152-D3 «O mepcoHanbHBIX JAHHBIXY.

VYkazannsle KnneHToM nepcoHaibHbIE JaHHBIE TPENOCTABISIFOTCS B LENSAX WCIOJHEHUs Hactosiero Jlorosopa. Cornacue
MPE/IOCTABIISIETCS ¢ MOMEHTa IpeAocTaBlieHss B baHk 3asBiieHHs O MPUCOEIMHEHUU M ACHCTBYET O JOCTIDKCHHS LIEIH
00paboTKN NMepCOHANBHBIX AAHHBIX, €CIM HHOE HE MPEAyCMOTpeHO (emepanbHbIMU 3aKoHaMH. Hacrosimmee cormacue MOXeT
ObITh OTO3BaHO KimeHTroMm mpm mpemoctaBieHWH B baHK 3asBiIeHHS B NPOCTON MHUCHMEHHOW (hopMe B COOTBETCTBHHU C
TpeOOBaHUAMHE 3aKOHOaTeIbCcTBa Poccuiickoit deneparnmn.

. CTOpOHBI NIPHU3HAIOT, YTO HCIIOJIB30BaHHE HH()OPMANMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn VIHTEpHET MOXET BBI3BAThH
nepepbiBbl B mpueMe U obpabotke DJ] B Cucreme IBO "iBank", cBsa3aHHbIEe ¢ OTKa3aMH TEIECKOMMYHHKAIHOHHOTO
000pyIOBaHUs MPOBAHAEPOB TEICKOMMYHHKAMOHHBIX YCIIYT, a TAKXKE BUPYCHBIMH U MHBIMH atakamu Ha Cucremy /1bO
"iBank". Ctoponsl 00s3aHbI IPHHUMATh BCE JOCTYITHBIC CIOCOOBI 3ALIUTHI OT YKa3aHHBIX yIPO3.

Knuent npusnaet, uro ucnoib3oanue Cucrembr JIBO "iBank" Bieyer MOMONHUTENbHBIC PUCKH HECAHKIIHOHHPOBAHHOTO
JIOCTYyIa K 3aliiaeMoil HH(pOPMaIUH C [EeJbI0 OCYIIECTBICHHS IIEPEBOIOB ACHEKHBIX CPE/ICTB JIMLAMH, HE 001a1al0 MU
NPAaBOM DPACHOPSDKEHUsT STUMH JEHEKHBIMH CpelICTBaMH. Mepbl MO CHIDKEHHIO YyKa3aHHBIX PHCKOB IPUBEICHBI B
Pexomennmanusix mo obecneyenuto 6ezonacuoctu (IIpunoxenne Ne 4 k Hactosiiemy JloroBopy).

Knmenrt, mpucoenunssice K HacrosmeMy JloroBopy, mpu3HaeT, 4To ObLT mpomH(popMupoBaH bankoMm 00 ycioBmsax
ucnons3oBanus Cucremsr JIBO "iBank", B ToM umncie 06 OrpaHHYEHHSX CIIOCOOOB M MECT HCIOJNB30BAHUS, a TaKKe
CJIy4asx MOBBIIIEHHOTO PHCKA €€ HCIOIb30BaHUS.

Knment moxarBepkaaeT, 4TO HA MOMEHT MOJMHCAHUS 3asBICHHS O TNPHCOCAMHEHWH OH O3HAKOMIICH M COIJIACEH C
nedicTBytomuMy Taprudamn OaHKOBCKOTO OOCITYy)KMBaHHS W YCIOBHSMH B3MMaHHMA bBaHKOM IUIaThl 32 OKa3bIBacMbIE
Knuenty ycmyru B paMkax 3akimrodeHHoro Jlorosopa.

CTopoHBI 00s3yIOTCSA TNpPH MPOBEICHUU 3JEKTPOHHBIX pacyéTroB ¢ wucmojip3oBanueM Cuctemsr JIBO “iBank™
PYKOBOJCTBOBAThCA JEHCTBYIOIIKM 3aKOHOAATeNbCTBOM Poccuiickoil @enepanuu.

4. TIPABA N OBA3AHHOCTU CTOPOH IO OBECITEYEHUIO BE3OITACHOCTH INIEPEBOOB
B CUCTEME JBO «iBank»

CTOpOHBI TIPUIIUTM K COTJIAIICHHIO, YTO MCIIOJIb30BAaHHUE PACHOPSHKEHUH 10 MEPEBOAY ACHEKHBIX CPEACTB B 3JIEKTPOHHOU

(dbopmMe TIpH Iepeade UX M0 OTKPBITHIM AJICKTPOHHBIM KOMMYHHKAIIMSAM CO3/1a€T MOBBILICHHBIH PUCK XUILEHHS JCHEKHBIX

CPEICTB Pa3IMYHBIMH CIIOCOOAMH.

1.B 1memsix CHIDKCHHS pHUCKa HECaHKIMOHHpOBaHHOro jocryma Kk cucreme JIBO «iBank», monnmepxku ee
paborocmocobHocTH, KitneHT 005132aH:

e cTporo cobroIaTh NpaBuiIa KCILUTYaTAlUH MOACUCTeMbl « KITHEHT», U3JI0)KEHHBIC B €€ HHCTPYKLMH 110 SKCILTyaTaliuu
n OOwMX npaBmiIax Mo oOecreyeHNo HHPOPMAMOHHOM Oe30nacHoCTH NpH Mcnosb3oBanuu cucteMsl JJbO «iBank»
(ITpunoxenne Ned x Hacrosimemy Jloropopy);

e cozep)aTh KOMIIBIOTEP, HA KOTOPOM yCTaHOBJIEHA mojcucTeMa «KiMeHT» B UCIIPABHOM COCTOSIHHH, B OXPAHSIEMOM M
OIe4aThIBAEMOM CIIY)KEOHOM IIOMEIICHHH, JIOCTYIl B KOTOpPOE paspelleH TOJIbKO coTpynHukam KimeHrta, KOTOpbIE
HEMOCPECTBEHHO PaboTaloT ¢ noacucteMoit «KimenTy,

e He JONyCKaTh IMOSBJICHUS B KOMIIBIOTEpaX BUPYCOB M IPOrPaMM, HAIpaBJICHHBIX Ha pa3pylICHHE I0JCHCTEMBI
«Kinenry;,

e He BHOCHTb HHMKaKMX M3MCHECHHH B TEXHHYECKHE W MPOrpaMMHBIC CPEACTBA CHUCTEMBI, HE NEpeAaBaTh MX TPETHHM
THAM;

e KIMEHT 00s13aH HEe3aMeUTUTENbHO Mociie 00HapykeHus (akta komrnpomeTanun kmoueit D11 Knuenra, npuHATh MephI
Jutst 6710KkupoBku fgoctyna k cucreme 15O «iBanky, B Tom unciie coobumts 00 ykazanHOM (hakTe yCTHO 10 TeraedoHy
B bank 8(3466) 49-50-53 (B paboune gackr). 3BOHOK B baHk 1Mo ykazaHHOMY Tene(OHY HE SBISIETCS YBEIOMIICHUEM,
ykazaHHeIM B 1. 11 cratem 9 ®enepampHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O HaruoOHANbHOW IUIATEKHOU
cucreme;

e B ciaygyae kommpomerarun kiroueit Ol Knuenra, Knuent 06s13aH He3aMeITUTENIBHO Mocie 00HApY)KEHUS YKa3aHHOTO
(axTa, HO HE MO3/IHEE JHS, CIEAYIOLIEro 3a JHEeM IOJIydeHHs OT baHka yBeJIOMJICHUsS O COBEPILEHHOW OIepaluH,
HampaBuUTh B ajapec baHka COOTBETCTBYIOllee YBEIOMIIEHHME B TIHMChbMEHHON (opMe wWin mNpeabsBUTh €ro
HEMOCPEICTBEHHO MyTeM JINYHOTO oOpaieHust B baHk.

2. B nensx CHIDKGHHs pHCKAa HECAaHKIHMOHHUPOBAaHHOroO joctyna k cucreme J[BO «iBank», moanepxanus ee B
paboTocroco6HOM cocTosiHUM, baHk rapaHTHpyerT:

e oOecneuenune QyHkuuonuposanus cucrembl [IBO «iBank» u obcnyxuBanue KimeHTa B CTPOrOM COOTBETCTBHH C
yCIOBUSIMU HcToNb30Banust cuctembl JIBO «iBanky;

e coJep)KaHHE KOMIBIOTEPOB, Ha KOTOpbIX ycraHoBieHa cucrema JIBO «iBank» B ucnpaBHOM COCTOSIHUM, B
OXpaHsIEeMOM, OIEYaTHIBAEMOM CIY)XKCOHOM IIOMEUICHHH, [OCTYI B KOTOPOE pa3pelieH TOJIbKO COTPYIHHUKAM,
HEMOCPEACTBEHHO paboTatonuM ¢ cuctemoit JIBO «iBanky;

® 3alUTy KOMIBIOTEPOB, HA KOTOPHIX ycTaHOBIeHa cucteMa J[BO «iBanky», oT KOMIBIOTEPHBIX BUPYCOB U TPOTPAMM,
HanpaBJeHHBIX Ha paspymenue cucreMbl JJBO «iBanky;

e oOecrieyeHHe COXPAaHHOCTH B TaifHE OT IOCTOPOHHUX JUI HHMopMammu o Kmodax nposepku OI1 Kimenra,
UCTIONB3YeMbIX I uaeHTdukanun Kienra,

e CBOCBpEMCHHOE M3MeHEHHe mpaB goctyma k cucreme JBO «iBank» kaxaelii pa3 mpu W3MEHEHHH COCTaBa JIHLI,
paboraronux ¢ cuctemoii JIbO «iBanky;

e HEME/UICHHOC MPUOCTAHOBJICHHE omepauuii mo cyery uepe3 cucremy JBO «iBank» mpu monydeHun cooOIieHust
Knwuenra no tenedony o komnpomeraruu xnoueid D11 Knunenra.



4.2. B nensix ycuieHus: Mep 1o obecrieueHH0 HHOOPMALMOHHOW 0€301acHOCTH ¥ MUHHMMH3alMK PUCKOB HCIIOJIHEHUST baHkoM
HECaHKIHMOHUPOBaHHbIX Kimentom mepeBomoB mo cucteme JIBO «iBank», Knuent momyuaer ot Banka cooOuieHue B
¢dopmare SMS-cooOrieHnst Ha cOTOBBIH (MOOMIIBHBIN) TenedoH, padoTatomuii B crangaptre GSM 1 nMeromuii TEXHHIECKYI0
BO3MOXHOCTH TIpreMa coobuieHnii popmara SMS (Short Messaging Service), npunamiexammii KiteHTy uim 10BepeHHOMY
mny Kimenra mm6o B popmare Push-yBenommenus B MobmwipHOM npriiokeHnn «Bectoukay. Homepa tenedonos Kimenra,
HCTIONB3yeMbIe JUTs moiyueHust SMS-coobiennii u PUSh-yBemoMITeHHIA, YKa3bIBAIOTCS B 3asBICHHN O IPUCOCTNHEHHH.

4.2.1. Tlonygaemoe Kmmenrtom SMS-coobmienne mi60 Push-yBemomienume comepxur B cebe OIHOPA30BBIA TMAPOIb st
MOATBEPXKICHNS PACIOPSDKEHUSI O TIEPEBOJIE NEHE)XKHBIX CPEICTB (Jajiee — paclopspKEHHE), HANpaBJIeHHOro baHKy s
UCIIONIHEHUSI, CyMMy IIEpEBOZa M PEKBH3HTHI MONydaTens cpeicTB. OO0A3aTeqbHOTO0 MOATBEPXKICHUS OJHOPA30BBIM
napoJjieM TpeOyroT paclopsKeHUs Ha cyMMy Golliee ykasaHHOH B 1.2.6. 3asiBieHus o mpucoeuHeHuu’. BaHk uMeeT npaso
M3MEHUTh MUHHMMAJIbHYIO CYMMY PacllOpsDKEHHMS, YKa3aHHYIO B 1.2.6. 3asBiIeHUs O NPUCOETMHEHHH, B OJHOCTOPOHHEM
nopsjke, yBeroMuB 06 sTom Kimenra.

4.2.2. KnueHt npuHuMaeT Ha ce0si BCe PHUCKH, CBSI3aHHBIE C BO3MOXKHOW HECaHKIIMOHHPOBAHHON OTIPABKOM PacHoOpsHKEHUH 1
HEceT NOJIHYI0 OTBETCTBEHHOCTH IO BO3MOJKHBIM IIOCIHEICTBHSIM, YIIepOy, nmpuunHeHHoMY KimeHTy B pesyibrare
MPOTUBONPABHOM AEATEIHLHOCTH TPETHUX JIMI] 10 PACIOPSDKEHHMSM Ha CyMMY, MEHee yKa3aHHOH B 1.2.6. 3asBieHus o
MPUCOECTUHEHHH.

4.2.3. Inst caHKIIMOHUPOBAHUSI NCTIOJIHEHUS pacriopsbkeHnst bankom, KimeHT mposepsieT cyMMy M PEKBU3UTHI PacIOpsDKEHUS,
nosydeHHele B SMS-coobmeHnn 6o B Push-yBenomnenun, u B ciiydae corjiacust BBOIUT HOJyYEHHBIH OXHOPA3OBBII
HapoJib B COOTBETCTBYOLIEM noste cucteMsl JJBO «iBanky.

4.2.4. B cny4ae HecOriacusi ¢ PEeKBH3MTAMU PACIOPSDKEHHUS, MOJTyYeHHbIMH B SMS-coobmennn nubo B Push-ysemomienun,
KnueHT He moaTBEpIKAaeT OXHOPA30OBBIM MApOJIEM paclopspkeHHe. B 00s3aTenbHOM MOpSIIKE YBEIOMIISET O MOSIBICHUU
HECAHKIIMOHUPOBAHHOTO PACMOPSKEHHUS TIIaBHOTO Oyxranrepa banka, wiu ero 3amectuteneit mo tenedonam: (3466) 49-
50-02, 49-50-15.

4.2.5. bank ucnonuseT pacrnopsbkenue Kimenra, TpeOyroliee NOATBEPKICHUS, TOJIBKO IMOCie MOATBEepKAeHus ero KineHrom
OJTHOPa30BbIM ITapOJIEM.

4.2.6. Bauk o06s13aH yBemoMiaTh Kimenrta o coBepieHnn Kaxaoi onepaimu mo cucreme JIBO «iBanky», B cootBeTcTBHHE C 1I. 4
ct. 9 ®@epepanpHoro 3akoHa Nel61-®3 ot 27.06.2011 «O HauMOHANBLHOW IUTATEKHOW CHCTEME», B TOPSIKE,
npexycMoTpeHHoM 1. 5.1.11. Hacrosmiero [lorosopa.

4.2.7. baHK He HECeT OTBETCTBEHHOCTH, E€CJIM OHOPA30BbIH Iaposb ObUT HarpaBieH bankom Kinnenty cBoeBpemenno, a Kinnenr
(Bmagensrpl xrroueit OI1) He MOMydHs ero, MOMYYIII C 3aIEpXKKOW MO BPEMEHH WU IONyYMJI OTHOPA3OBBIH MapoIb,
npenHa3Ha4eHHBIH apyromy KimeHTy B pesynbrare TEXHHYECKOTO c0OSl CHCTEM OIIEpaTOpOB COTOBOM CBSI3H,
TEXHOT€HHBIX aBapuii 1 MHBIX PUYMH, HE 3aBHCAIINX OT banka.

4.2.8. Kiuenr (Bnagenbusl kimtoueit OI1) o0si3aH caMoCTOsITENbHO 00ecrieunTh MoAAepKKy (QyHKUMHM (cepBUca) TOJIydeHUs
SMS-coobiennii Ha cBoeM TeedoHe THO0 10Ty K cetd VHTepHeT st monyueHust Push-yBenomiermii.

4.3. B ciyuae yTpaThl 1100 Kpaku MoOMIbHOTO Tennedona mwin SIM-kapTel ¢ HOMepaMu TejeOHOB, yKa3aHHBIX B 3asBICHUU Ha
MPUCOETMHEHNE, U HHBIX OOCTOSTEIBCTBAX, B pE3ylbTaTe KOTOPHIX pacchlUIka HHGOpPMAaIMM Ha YyKa3aHHBIE HOMepa
MOOHJIBHBIX TeJe(pOHOB TODKHA OBITh MpekpaiieHa, KineHt 00s13aH He3aMeUIMTEIbHO YBEIOMUTh 00 3ToM baHk.

4.4.B cnyyae yrpatbl Knuenrtom moOuibHoro tenedona winn SIM-kaptel KimeHT 00s3yeTcss He NMPEAbsABIATH NMPETEH3UH K
banky, a baHk He HeceT OTBETCTBEHHOCTH 32 BOZMOXKHOE PAaCKphITHE MH(pOpManny, HarpaBieHHo# KireHTy Ha yka3aHHbBIE B
IL.I. 2.5. 1 2.7. 3asBJICHUS O IPHCOEIMHECHUN HOMEPA COTOBBIX TeJIepOHOB, cOCTaBIIIONICH OaHKOBCKYIo TaiiHy KinenTa mim
nepcoHaIbHbIE TaHHbIe KitneHTa.

4.5. CTOpOHBI IPHIIUTM K COTJIAIICHHUIO, 4TO 00s3aHHOCTh banka 1o nHdopmupoBannio KineHTa o COBEpIIEHHBIX OIepalusix 1Mo
cdeTaM ¢ ucnoss3zoBanueM cucreMsl IO «iBank» mocpeactBom SMS-coo0buieHns HCIIONHEHO, a Y BEJOMIICHHE TTOJTyYEHO C
MoMeHTa oTnpaBku bankom Kimenty SMS-coobuieHust.

4.6. CTOpOHBI IPHIILM K COTJIAILIEHHUIO, YTO 00s13aHHOCTh baHka no undopmupoBanuto KimeHTa o COBEpIICHHBIX ONEpanusiX 1o
cdyeraMm ¢ wmcrois3oBaHneM cuctembl [IbO «iBank» mocpenacTBoMm mpenocTaBieHHs BBIMMCKHA TI0 CUETaM HCIIONHEHa, a
yBenomiieHHe KIHMEHTOM ITOMydeHO C MOMEHTa NPEAOCTABICHHS BO3MOXKHOCTH IIOJNyYCHHMS BBIMMCKHA IO CYeTaM Ha
O6ymakHOM HOcuTene B odrce banka.

4.7. CTOpOHBI MPHIIUTK K COTJIAIICHHIO, YTO 00s13aHHOCTh banka o mHpopmupoBanmio KimeHnTa o COBEpIICHHBIX ONEpanusix Mo
cdyeraMm ¢ ucnons3oBaHneM cucteMsl JIBO «iBank», cumTaercss HCOTHEHHOW C MOMEHTa OTOOpakeHHs WHpOpManuu oo
ormepanusx mo cueram B cucreme JJBO «iBanky.

5. IPABA U OBA3AHHOCTHU BAHKA

5.1. bank ods3aH:

5.1.1. UadopmupoBars Kiuenra 06 ycnoBusx ucrnonb3oBanus cucrembl JJBO «iBank», B ToM ymciie 0 mM0OBIX OrpaHUYCHUSIX
CIOCOOOB U MECT UCIIOJIB30BAHMS, CIIy4asX MOBBIIIEHHOIO PHCKa UCIONb30BaHus ciucteMsl JIBO «iBanky.

5.1.2. TlpenocraButh KireHTy HE0OX0MMOE, OIIIa4eHHOE B COOTBeTCTBUM ¢ Tapudamu banka konudectso DU co CK3U.

5.1.3. Tloaxmrounts Kimenra k Cucreme JIBO «iBank» B Teuenwme 2 (mByx) paboumx jgHed € MOMEHTa TIOJNYYCHHS
YIIOJIHOMOYEHHBIM Pa0OTHUKOM baHKa MOJHOTr0 KOMILJIEKTa JOKYMEHTOB, HE00X0quMOro sl mojakimodeHust Kimenra k
Cucreme JIBO «iBank».

5.1.4. TTpu monxmouennu Knuenra k Cucreme JIBO «iBank» ¢ ucnonp3oBanuem cpeacts DU, nmpouHCTpyKTHpOBaTh KineHTa
0 YCJIOBUSIM pabOTHI M XpaHeHus cpencts DU.

5.1.5. OGecrieunBaTh COXpaHHOCTh M 0€30IIaCHOCTH JAHHBIX, YKa3aHHbIX Kumentom mpu dopmupoBannu 3/, nmoanucaHHoro
OII Knuenta B Cucteme JJBO «iBank» ¢ MoMenTa npunsaTus cepepom oomeHa Cuctemsl JIBO «iBank» takoro D]1, T.e. ¢

! MakcumanbHas cyMMa, KOTOpast MOKeT ObITh ykaszaHa B 3asBiieHuH o npucoeaunenun — 89 000,00 (BoceMbiecsT AeBATH THICAY) PyOIEi.



MoMeHTa nepexoja gaHHoro D] B cocrosinue «JlocraBnen». Jlo momenTa mepexona D/ B coctosiHue «JlocTtaBieH»
COXPaHHOCTb JAaHHBIX, yKa3biBaeMbIX KimnenroM B TakoM D/], obecrieunBaercst KinueHToMm.

5.1.6. O0ecrieynTh COXPaHHOCTh, KOH(PHUICHIMAIBHOCTh M IIEJIOCTHOCTH JaHHBIX, 00pabOTKa KOTOPBIX OCYILECTBIIICTCS B
Cucreme JIBO «iBanky, B cooTBeTCTBHH ¢ TpeOOBaHUSIMU 3aKOHOAATEIbCTBA Poccuiickoii dexeparmu.

5.1.7. Tlo TpebGoBanmro Knmenra 3apeructpupoBaTh HOBBIM Kitod mpoepkud OIl Kimenra mpu ycrmoBHM IpenoCTaBICHUS
KIIMEHTOM cepThdukara Kiroda nposepku D11 Kimenra.

5.1.8. ITo TenedponHOoMy 3BOHKY KimeHTa, mocne o3By4mBaHWs KimeHTOM OJOKHPOBOYHOTO CIIOBA, BPEMEHHO OJOKHPOBATH
paboty 1o ykazanusiM Kimmentom kimrogam JI1 Kimenra B cucreme IBO «iBank» Ha cpok 110 3-X cyToK.

5.1.9. IIpu nonyuennu ot Kimenra YBemomureHust 00 otmere neiictus xmoda Ol KimeHTa u COOTBETCTBYIOMIETO eMy KITFo4a
nposepku JI1 Knuenra, yaanuts u3 cucremsr IO «iBanky» mapy kiroueit D11 Kiienra. B cirygae ecnun YBenomieHue He
NOCTYIIUT B TeYeHHEe 3-X [Heil mocie OnokupoBaHus pabotel mo kmouam Kimenta B cucteme JIBO «iBanky,
pasbnokupoBath paboty no kiaroyam Knuenra B cucteme JIBO «iBanky.

5.1.10. B ciyyae OiokupoBaHus Wi ynaneHus: kmoda nposepku DIl Knuenra no wuunmaruse banka Hanpasuth KineHTy

YBenomiienue 06 ormene aericteus kiroda 11 KirenTa u cooTBeTcTByomero eMy kitoua nposepku JI1 Kinenra.

5.1.11. UudopmupoBath KineHTa O COBEpIICHHH KaXX[AO#W omepanuu C ucmojb3oBanuem cucrembl J[BO «iBank» myrem
HanpaBieHus: KIImeHTy COOTBETCTBYIOMIETO YBEOMIICHHUS B CIIEIYIOIIEM ITOPSIKE:

e myrteM HampaBieHus Kimmenty SMS-cooOmenus Ha TenedOHHBI HOMEp, yKa3aHHBIM KimeHTOM B 3asBICHUH O
MIPUCOCTUHECHUH, HE TI03JHEE JHS CIICAYIOMICTO 32 JTHEM COBEPIICHUS ONICPAIIH, ¥/ FITH

e nyreM HanpasieHus Knuenry Push-yBenomieHus B MOOMIIbHOE MpuiokeHue «Bectoukay, u/umm

e IIyTeM IpenocTaBieHUs KIMEHTYy BO3MOXXHOCTH MOJYYHTh BBIIHCKY 00 omepamusax mo cderaM B oduce banka (B
paboune gacel), W/

e myTeM mpeaoctapieHus KIHeHTy BO3MOXHOCTH MONYyYHTh HHPOPMAIHIO 10 omepaiusM B cucreme JJBO «iBanky.

5.1.12. B ciyuae mnonydenus oT KimeHTa 3asBIE€HHMsSs O MPUOCTaHOBKe o0OcCayxuBanusi 1o cucrteme JIBO «iBanky,
npuocTaHoBUTh paboty Kiwmenra B cucreme JIBO «iBanky» mo mMomeHTa monmydeHus 3asBICHHS O BO30OHOBICHHH
paboTsl.

5.1.13. Cobntonate pexuM KOH(GHMICHIMAIbHOCTH B OTHOIICHWM WH(OPMAIMHK, COJCpXKalled IMepCcOoHaNbHblEe NaHHbIE,
MOJydeHHble TIPM HCIONHEHHWH Hacrosmero JloroBopa, 3a MCKIIOYEHHEM CIIydaeB, IPEAyCMOTPEHHBIX
3aKOHOIaTEILCTBOM PD.

5.1.14. bank 00s3aH mpenocTaBiIsiTh KiMeHTY JOKYMEHTH M MHPOPMANHNIO, KOTOPHIE CBS3aHBI C HCIIONB30BaHWEM KimeHToM
cucrembl JIBO «iBank», mo mucemenHomy 3asBieHuto Kimenta ne mosmnee 30 mHEW cO JHS IMOJyYSHHS TaKOrO
3asBIeHUA, U He Oonee 60 HHEH 10 3asBICHUIO O TPAHCTPAHUYHOM IIEPEBOJIE NCHEKHBIX CPEICTB.

5.1.15. PaccmarpuBaTh 3asiBieHHs KimeHTa, B TOM 4YHCIE NPH BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX C HCIIOJNE30BaHHEM
Kiuenrom cucremsr JIBO «iBank», a Ttaxxe mnpemocraButh KiMeHTy BO3MOKHOCTH IMOJy4aTh HHGOPMAIMIO O
pe3ysbTaTax pacCMOTpPEHHMs 3asBJICHHIA, B TOM 4YHCIe B MMCbMeHHOW (opme 1o TpedoBanuro KimeHra, B cpok He Ooiiee
30 nmHe#l co mHS MONydYeHHWsS TaKuX 3asBJICHUH, a Tarke He Oonee 60 mHell co IHS MOJydyeHHs 3asBICHMH B ciydae
HCTIONB30BaHUs 3JEKTPOHHOTO CPECTBA IIepeBOa I OCYIIECTBICHHS TPAHCTPAHUIHOTO IIEPEBOAA JCHEKHBIX CPEICTB.

5.1.16. bauk 00s13aH 00eCHEYUTh BO3MOXKHOCTh HampasjeHus emy KimeHTOM 3asiBiieHHs 00 yTpare 3JeKTPOHHOTO CpPEICTBa
maTexa u (WiIM) 0 ero ucnoiib3oBanuu 6e3 cornacust Knuenra no ¢popme Ipunoxkenus Ne 7 x Hactosiemy JloroBopy.

5.1.17. Uudopmuposats Kiuenra mo cucreme JIBO iBank miun ciocobom, ykazaHubIM B 3asBienun 1o Gopme [punoxenus: Ne
13, B JeHb TPHUOCTAHOBJICHUS WIH MPEKpAIlCHHUS WCIONB30BaHMUS KIHMCHTOM 3JICKTPOHHOTO CPEICTBA IUIATEXkKa C
yKa3aHHEM [IPUYIMHEI TAKOTO MIPHOCTaHOBICHUS/TIpeKpamieHus ucrnoiab3oanus JCII B cmydasx:
®  TIONyYeHHS OT KIIMEHTa yYBEJOMJICHHS 00 yTpaTe JICKTPOHHOTO CPENCTBA IIaTeXa W (WIIM) ero MCIONB30BaHUs 0e3

JOOPOBOIBHOTO coriacus KireHTa 1o (opme [Ipumoxkerns Ne 7 k Hactosimemy Jlorosopy,
e B ciuywyae Hammumsa y banka cemenmii o BrmodeHnn Kimenta mmbo ero OCII B 06asy mamaeix banka Poccum
(®unLIEPT),

5.1.18. B citydae OTCYTCTBHsI OCHOBAaHHWH IJIsl OTKa3a B BO3Bpare cpeAcTB bank o0s3aH B Teuenue 30 AHEH MMOCIE MOTyYCHHUS
baHKkoM yBelOMIIEHHsI KJIMEHTa B COOTBETCTBUHU C MYHKTOM 6.2.9. Hacrosuiero JIoroBopa BO3MECTUTh KIMEHTY CyMMY
oTepanyy, COBEPIICHHOH 0e3 MO0OPOBOJIBHOTO COTMIacHsi KIMEHTa C HCIOJIb30BAaHHEM YKAa3aHHOTO B YBEIOMIICHHH
JEKTPOHHOTO CPE/ICTBA MJIaTeXka.

5.2. BaHk uMeeT NMpaBo:

5.2.1. TlorpeboBate ot KimeHTa mnpemnocTaBUTh ITOKYMEHTHI, HeoOXomauMbie BaHKy muIs OCYIIECTBICHUS UM (QYHKIHWA B

COOTBETCTBUU C JIEUCTBYIOIIMM 3aKoHOAaTeabcTBOM Poccuiickoit @enepanuu.

5.2.2. TlpuocranoButh 00cnyxuBanue Kinenra ¢ ucrnonn3oBanueM cuctemsl JIBO «iBank» ¢ ysegomienuem Kitnenra 06 atom:
pu HecoOmonennu Kiuenrowm [Ipaswn u Hactosero JJorosopa;
pu HecobmoeHnn KitmeHToM elcTBYOIero 3akoHoaaTenscTBa Poccuiickoit denepanuu;
Ha BpeMs cIOpHbIX cuTyauui Kinuenra ¢ bankow;
JUTSL BBITIOTHEHHSI HEOTJIOKHBIX, aBaPUMHBIX U PErJIaMEHTHBIX paboT, CBsI3aHHBIX ¢ oOciayx)uBaHueM cuctemsl JBO
«iBanky» ¢ yBegomiennem Kimenra o cpokax npoBeIeHHs THX paborT;

e B cilydyae Hanuuusa y baHka Momo3peHuid, 9To Omepalys COBEPIIASTCs B LENSIX JieTanu3andd (OTMBIBAHUS) TOXOOB,
MOJYYCHHBIX TPECTYIHBIM MyTEeM, WX (PMHAHCUPOBAHUIO TEPPOpH3Ma, THOO Omepamus COOTBETCTBYET MpPU3HAKAM
OCYIIECTBIICHUS IEPEBO/IA JICHEKHBIX CPEICTB 0€3 JOOPOBOIBEHOTO COTIACHS KITUCHTA.

e 100 B ClTyyac HEMPEACTABICHUS KIMECHTOM TOKYMEHTOB (CBeeHHI) 1Mo 3anpocy banka,

e [pU HaNU4KMK oao3peHuit o Komnpomeranuu kiodeil uiau nanHeix aBropusauuu Kinenra.

5.2.3. B cny4yae BO3HHUKHOBEHUs MOJ0O3PCHUS Ha KoMmmpomeranuio kiodya I KireHTa uiy TeXHUYeCcKOro c0osi 3alpOCHTh OT

Knuenrta qokyMeHT Ha OyMa)xHOM HocuTele (TOJMHHKK) C TOANMUCHI0 U OTTUCKOM Teuatn KimeHTa ¢ ucrmoiHeHneM He

MO3/IHEE TEKYILEro OMeparuoOHHOTO JTHS.
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5.2.5.

5.2.6.
5.2.7.

5.2.8.

5.2.9.

Bepnyts OnexTpoHHbIH nokyMeHT KiHeHTy, B HCHOJHEHHMHM KOTOpPOro baHKOM oOTKa3aHO, HE MO3/HEE CIEXYHOIEro
pabouero nus no cucteme JJBO «iBank» ¢ ykazaHuem npu4YrHbI BO3BpATAa.

B cooTrBeTcTBUU C AeHCTBYIOIUM 3aKOHOAATENLCTBOM OTKA3aTh B UCIOJIHEHUU pacnopsbkeHus Kiumenra o coBepliieHun
omnepauuyu (3a MCKIIOYEHHEM OIepaluil MO 3a4UCICHUIO JEHEKHBIX CPEICTB, MOCTYNHBIIMX Ha €ro c4eT) B Ciydae
HempencTaBieHUs KIIMEHTOM [OKYMEHTOB W CBEICHHH, HEOOXONMMBIX baHKy I peanm3amuil MOJO0XCHUH
JEWCTBYIOIETO 3aKOHOJATEIBCTBA.

Otxka3zate KimneHry, npeaBapuTeIbHO YBEJOMUB €T0 00 3TOM, B IpHueMe pacropsbkeHuit, moxnucanasix D11 Kimenra.

B cootBerctBuu ¢ 4.1 c1. 450 'K P®, u3MeHATh W JOMONHATE B OJHOCTOPOHHEM mopsiake Tapudsl, a TakKe yCIOBHUS
Hacrosmero Jloroopa. M3menenus, BHecenHble bankom B Tapudsr u Hactosmuit JloroBop, CTAHOBATCS 00s3aTEIbHBIMH
s Cropon depe3 10 kxameHmapHBIX IHEH co AHA pasMmemeHus bankom m3meHeHHBIX TapudoB mmb0 HacTosIIEro
JoroBopa B Mecrax oOmIero jgocTyna B TOApasleleHusX baHka w/wiam Ha caldite B cetd VHTepHeT mo ajpecy:
https://www.bankermak.ru/.

Coobuiate KiieHty 06 0OHapykeHHH MOMBITKH HeCaHKUIHOHUpoBaHHOTO moctyna k Cucteme BO «iBanky, eciau 3to
3arparuBajio MHTepechl KimeHTa, He Mo3jqHee, YeM Ha CIeIyIOIUil pabouuii AeHb ¢ MOMEHTa OOHApy>KeHHS JaHHOTO
(axra.

He mpuanmarts Ceprudukar Kiroua mposepkn DI Kimenra, ecim oOpaser; moamucu Branemsma kmroua OI1 Kimenra
n/unu oOpaszen MOAMNCH YIOJHOMOYeHHOTo smia Kimenta w/mmm oTtuck medatn KimeHTa BBI3BIBAIOT COMHEHUS B
MIOUTMHHOCTH Y YIIOJIHOMOYEHHOTO Jiniia banka, nmpuanMmaromiero nanusiii Ceprugukar Kimroua nposepku JI1 Kimenra, a
TaK)ke, eCJIM HA MOMEHT ero npepocrasieHns B bank Knmenrom e 3axmouen Jlorosop.

5.2.10. be3 yBemomienuss Knmenra OmokupoBaTh AKTHBHBIA Kirod mpoBepku DIl KimeHTa mpm HamWduu MOCTATOYHBIX

OCHOBAaHUU cuuTaTh, YTO nocpenctBoM CucreMsl IbO cocTosiaCh MM BO3MOXHA IMOMbBITKA HECAHKIIMOHUPOBAHHOTO
noctyna k cuetaMm Knnenra, u notpeboBats ot Knnenra cmens! Iapsr kimroueit OI1 Knuenrta unm, B ciiyyae BBIIBICHHS
COMHUTEJNBHBIX ONepaluii WM BOSHUKHOBEHUS COMHEHUH B moainuHHOCTH D/, baHK MMeeT mpaBo OTKa3aTh B IpHEMe
B/1, coobumB He3zamemnuTesnbHo 00 3ToM Kimenty. Ilpu aTom pacuerHbie (IIaTeXHbIE) NOKYMEHTHI NMPUHHUMAIOTCS
BaHkoM TonbKO Ha OyMa)XHOM HOCHTEJIE B yCTAaHOBJICHHOM J[0roBOopoM GaHKOBCKOT'O cUeTa MOPSIKE U B COOTBETCTBUH C
TpebOBaHUAMH JACHCTBYIOLIETO 3aKOHOIaTeNbCcTBA Poccuiickoit Deneparum.

5.2.11. He wucnonusate D], moanucanueie OI1 Brnagensries kmoueir DI1 Kimuenra, eciy CpoOK IMONTHOMOYHH, YKa3aHHBIN B

MPEACTAaBIICHHBIX Kmuentom u HMCIOIIUXCA B banke JAOKYMCHTOB, HAa MOMCHT HOJY4YCHUS bankom QI[, IIOANMHUCAaHHOI' O
OIl Takux BnauenbueB KJITIOUeH SH, HUCTCK WJIM AJOCPOYHO MNPCKpalCH, WX HC MNPCACTABIACTCA BO3MOXKHBIM €ro
OIIPpEACINTD B ClIydac HECOOTBETCTBHM WIIH HpOTI/IBOpe‘II/If/i B IIPCACTABJICHHBIX Kiaunenrom JAOKYMCHTAax.

5.2.12. Otxmrounts Kimmenra ot Yenyru «MoOUIbHBIH 0aHK» 0€3 yBeJOMJICHHUS B CIIydae eCIH:

e Ha | 4ynciio MecsIa He roramieHa a0OHeHTCKasl TIaTa 3a MPEeAbIIYIINHN MEeCsII;
e baHK WMeeT MOJO3PEHUS HAa KOMIPOMETAIMI0O HOMepa MOOHIBHOrO TeiedoHa, HCmojp3yemoro KimeHtom s
Yeayru « MoOubHBIN 6aHK».

5.2.13. Otxmounth Kirienra ot Yenyru «SMS-0aHkuHD» 0e3 YBEOMIICHHUS B CITy4ae eCIIu:

e Ha | 4yKcIilo Mecsla He roraiieHa a0OHeHTCKasl TIaTa 3a Mpebl Iyl Mecsl;
e baHK WMeeT MOJO3PEHUS HAa KOMIPOMETAIMI0O HOMepa MOOWIBHOrO TejedoHa, HCHoiap3yemoro KimeHTtom s
Yenyru «SMS-6aHKHHDY.

5.2.14. OcyiectBsiTh 00HOBIEHUE TporpamMHoro obecrederus Cuctem JJBO «iBanky», ycraHaBnuBaTh TEXHHUYECKHUE U UHBIC

OrpaHWYCHUs NPEIOCTaBICHHUS YCIyr ¢ ucnoyib3oBanueM cuctembl J1BO «iBank» B nensx coOmroneHus TpeOoBaHHi
3aKoHO/aTenbeTBa Poccniickoit @enepannu, obecrieueHns: 6€30IacHOCTH COBEPIIEHHMS ONeparuii 6€3 JOIOIHUTEIEHOTO
yBenowsieHus: Kimenra.

5.2.15. Orka3ate KimeHnty B obcimyxuBaHuu ¢ ucnosb3oBanueM cucteMbl JJBO «iBank» B ciyyae Hecoriacus MCHonb30BaTh

IIpeAIOKEHHbIe BaHKOM CpelicTBa HOCTYIIA U OATBEPKICHMSI OIIEpaLlUid.

6. INMPABA U OBSA3AHHOCTMU KJIMEHTA

6.1. KiauenT o0s13aH:

6.1.1.
6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6

6.1.7

6.1.8.

Jlis mpucoeauHEHNS K HacTosmeMy JloroBopy 3amofHUTE 3asBieHne o npucoeanHeHnn kK Jlorosopy (IIpunoxenwue 1).
Zanonmusate )] B Cucreme JIBO «iBank» B cooTBeTcTBHH ¢ IEHCTBYIOIIMUMH HOPMATHBHBIMH JOKyMeHTaMH baHka
Poccun, cobmronast popMy M IpaBHIIBHOCTH 3aII0OJIHEHNSI PEKBU3UTOB JOKYMEHTA.

ITo TpeGoBanuio banka crenepupoBarh HOByIo mapy kimroueit DIl KnmeHra m mpenoctaBuTh Uil perucTpanuu B bank
CeprudukaT HOBOTrO Kiroua rpoepku D11 KineHt.

Hcnons3oBath 3nekTpoHHBIH uaeHTHduKaTop «Pyrtoken DI 3.0» mis xpanenus xmova D11 Kimenrta cuctemsr 15O
«iBank» obnazmaromiero npaBoM MOAMUCH TUIATE)KHBIX JOKYMEHTOB, JTHOO XPaHUTh €ro Ha cepepe OaHka. sl XpaHeHHs
witoua OI1 Kiuenta cucrembr [JBO «iBank» He oGnamaroniero npaBoM MOJNUCH IUIATEKHBIX TOKYMEHTOB JIOITYyCKACTCS,
HO HE PEKOMEH/IYETCS MCIOJIb30BAHNE UHBIX HE 3alIMINCHHBIX (u3ndeckux Hocutenei uapopmanun (USB Flash u 1.11.).
XpaHUTh B CEKpeTe M HE IepelnaBaTh TPETbUM JIMIIAM YHHMKAJIBHBIN Hapois goctyna K kimrouy Ol xpamsmerocss Ha
«Pytoken DI 3.0» 1160 HHOM (HH3MIECKOM HOCHTEIIE, UCTIONB3yeMbIi B cucTeMe JIBO «iBanky.

. XpaHuTh (GU3NYECKUH HOCUTENb, coaepxamuid DI, B HameKHOM MecTe, HCKIIOYAIomEeM JOCTyl K HeMy

HCYIIOJTHOMOYCHHBIX JIUIT U ITOBPECKIACHUC q)HSPI‘-IeCKOI‘O HOCUTCIIA.

. KorTponmpoBaTe mpaBWIBHOCTh PEKBHU3WTOB  TIONydYaTeNss IEPEBOAA, COOTBETCTBHE HAa3HAYCHHA IIEPEBOIA

3akoHONaTeNnbCTBY Poccuiickolt denepanyu B CBOMX JIOKYMEHTax, HampasisieMblx B bank B cucreme JIBO «iBanky.
OTBETCTBEHHOCTH 3a HEHAJUIEXKAlllee UCTIONIHEHUE JJOKYMEHTOB 110 YKa3aHHBIM NIPUYMHAM Bo3naraercs Ha Kiuenra.
Cobumoaars OO61ue npaBuia mo odecredeHuo nHpOpMaIMOHHON Ge3omacHocTu npu padote ¢ Cucremoit JIBO «iBanky.
(ITpuno>xxenue Ne 4 Hactosero JloroBopa)



6.1.9. OGecrieunTh PabOTOCIIOCOOHOCTH CBOMX KaHAJIOB CBsI3M, oOecredyuBas IOJydeHHe Jro00i mHpopmauuu or baHka B
pamMkax 3akinrouaeMsix ¢ bankom Jlorosopos.

6.1.10. HesamennurenbHo yBeoMuTh baHk 00 oOHapyXeHHM JH00O0i MONBITKM HECaHKIIMOHUPOBAHHOTO poctyna k Cucreme
JBO «iBanky, yrpatsr (xuimenus) w/mwin kommnpomeTtanun CK3U, 3meKTpOHHOTO CpeicTBa IUiaTexa U (WIIH) O ero
UCTIONB30BaHNU 0€3 0OpoBOIBHOTO cornacus KimeHTa, HO He Mo3/IHee AHS, CICAYIOIIETO 3a JTHEM ToiTydeHus oT banka
YBEIOMJICHHS O COBEPIICHHOH ONeparvu.

6.1.11. ObecnieynTh 3amMUTy OT HECAaHKIMOHHUPOBAHHOTO HOCTyma K APM, 3ammTy OT HECaHKIIMOHHPOBAHHOTO IOCTYIA U
coxpanHOCTb Kiroueit DI, maposeit wist Bxoxa B Cuctemy JIBO «iBank» u 3amury oT HeCaHKIIMOHHPOBAHHOTO HOCTYIIA
K Ipyroi KOH(pHUAEHIHATEHOW HHPOPMAITUI

6.1.12. CamocCTOATENFHO KOHTPOIUPOBATh CPOKH AericTBUs cBoux Kirroueit D11 1 cBOeBpeMEHHO MHUIIMHPOBATH MPOIEAYPY UX
IUTAHOBOM CMEHBI B COOTBETCTBUHU C [IorOBOpOM.

6.1.13. B cimydae W3MEHEHHs NaHHBIX, yKa3aHHBIX B 3asBJICHUU O IMPHUCOEAWHEHUH, INpPEACTaBUTh B baHK 3asBiieHME Ha
W3MEHEHHE PErUCTPAllMOHHBIX NaHHBIX B cucteme JIBO «iBank» B Teuenue 2 (aByx) pabounx qHEi, ¢ AaThl U3MEHCHHUS
nauubix. ([Ipunoxenne Ne 9 k HacTosemy Jlorosopy)

6.1.14. [IpenocTaBnsiTh JOKYMEHTHI M CBEJICHHs, HeoOXoauMble baHKy Ayl OCyIIecTBICHUS (QYHKUMH, MPEAyCMOTPEHHBIX
JEHCTBYIOIIMM 3aKOHOJATEILCTBOM U HACTOSIIIMM J[oroBOpoM.

6.1.15. IlpenoctaButs baHKy MOMOTHUTEIRHYIO HH(POPMAIHIO M TOKYMEHTHI 00 ONepalusix C IeHSKHBIMHU CPEICTBAMH, a TAKKe
nHpopManmioo W  JOKYMEHTHI, MO3BOJSIOIINE YCTAHOBUTH BrIromompuoOperareneii, B  COOTBETCTBHH  C
3akoHoAarenscTBOM Poccuiickoit ®enepanuu.

6.1.16. Cneauth 3a BceMH M3MEHEHHMSMH U JOTOJHEHUSIMH, BHOCUMBIMU bankom B Tapuds! un ycnosus Hactosmiero Jlorosopa,
3HAKOMUTBCS] C HUIMH B MECTax OOIIero J0CTyna B noapaseneHusx banka w/munu Ha caiite B cetn VIHTEpHET 1o ajpecy:
https://www.bankermak.ru/.

6.1.17. OnnauymnBath (0OecreunBaTh BO3MOXHOCTh OIUIATHI IIyTE€M MOJJIEp)KaHHUS Ha cueTe HEOOXOAMMOIO OCTaTKa JCHEKHBIX
CPEACTB, CyMMa KOTOPOTO He sIBJIETCs o0ecrieueHneM qpyrux o0s3arenbcTB Kinenra 1 He HaXOIUTCS 10/ apECTOM HITH
HHBIM OTPaHMYCHHEM) CTOMMOCTh yciayr banka 3a mpucoemuHenue k cucteme JBO «iBank» (moaxmrouenue) mo
TapudaM, ycTaHaBIMBacMbIM baHKOM, CBOEBPEMEHHO M B MOJHOM oObeme. [Ipu atom KimeHT mpenocraBisieT mpaBo
BaHKy crnmcBIBaTB CO CBOETO cyeTa CpeACTBA, MPUYMTAIOIIMECS B KadecTBE IUIATHl 32 OKa3aHHBIE YCIYTH, COTJIAaCHO
JEHCTBYIOIUM OaHKOBCKHM Taph(aM.

6.2. KiiueHT nMeeT mpaBo:

6.2.1. ITorpedoBats GrokupoBath padoty mo Bcem kirrodam D11 Kimenta nubo mo onpeneneaaomy kiroay JI1 KinenTa Ha cpok
JI0 3-X CyTOK mocpencTBOM coobuienust banky 1o tenedoHy OJI0KHPOBOYHOTO CIIOBA.

6.2.2. Jlocpo4HO TIpEeKpaTuTh JIeiicTBHE KOHKPETHOTO akTWBHOrO Kiroda mnposepkn OIl Kimenta m nortpebosats ot banka
ynanuth u3 cuctemsl JIBO «iBanky, ykazauusiii kiarou nposepku D11 KinenTa myrem HanpasneHus banky YBe1oMIteHUSL.

6.2.3. I[IpuocranoBuTh paboTy B cucteme «iBanky, Hanpasis B baHK COOTBETCTBYIOIIIEE 3asIBICHHE.

6.2.4. TTo cBOeMy yCMOTPCHHIO T€HEpUPOBaTh HOBbIe mapbl kimodeir DI1 KimeHnTa W mpemocTaBuTh sl perucTpanud B baHk
Ceptudukats! kiaroueit nposepku O11 Knunenra.

6.2.5. ITo cBoeMy yCMOTpPEHHIO U3MEHSTh YHUKAIBHBIH Naposb goctyna K kitouy 11 KnuenTa.

6.2.6. OT3bIBaTh NEKTPOHHbBIE JJOKYMEHTHI, IepeanHbie baHky, 10 Hayana ux oopabotku baHkoM.

6.2.7. B ciny4yae neBo3moxkHocTH mnepenate JJ] B cucrembr IO «iBanky», odbopmuts u mepemare B BaHk [OKyMEHT Ha
OyMa)XHOM HOCHTEJIE 3aBepEHHbIE COOCTBEHHOPYYHOH ITOAMKCHIO M TIEYaThIo.

6.2.8. Ilo cBoeMy YCMOTpPEHHMIO YCTAaHABIMBAaTh JIMMHUTHI Ha IuiarexHsle nopydeHus (Ilpunoxenme Nel? k Hacrosmemy
Horosopy).

6.2.9. Ilonats 3asBnenue B bank Poccun, B ToM unciie uepe3 baHk, 00 McKIroueHNN cBeJeHUH, oTHOCAmuXCs K Kimmenrty n/wmm
€ro UIEKTPOHHOMY CPEJICTBY IUIATEX,a, B TOM YHCIIE CBEIACHUH (helepalbHOr0 OpraHa MCIOJHUTENIBHOM BIACTH B cdepe
BHYTPEHHHX JIeJ1 O COBEPIICHHBIX IPOTHBOIPABHBIX JEHCTBUSIX, U3 0a3bl JaHHBIX O CIIydyasx H MOMBITKAX OCYIIECTBICHUS
MIEPEeBOJIOB ICHEXKHBIX CpeACTB 6e3 nodpoBonsHOTO cornacus Kiuenra (ITpunoxenue Ne 14 x Hactosmemy [loroBopy)

7. COBMECTHBIE OBA3ATEJIBCTBA U OTBETCTBEHHOCTbBb CTOPOH

7.1.3a HeEWCTHOJIHEHHWE WM HEHaJJIeXkKalee HCIOIHEHHe 00s3aTenscTB 1o HacTosmeMmy JloroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUU C IEUCTBYIOIIUM 3aKOHOIaTebcTBOM Poccuiickoit denepanuu.

7.2. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh HMH(OPMAIMH, IPEIOCTABISIEMOW IpYyr IpYyry, U OOs3YyIOTCS He
pasriamaTh KOHQUICHIMATbHYI0 HHPOPMANUIO O CYeTax M MPOBOJMMBIX ONEPalMsIX, KPOME CIydaeB, IIPEAYCMOTPEHHBIX
JIEHCTBYIOIIKMM 3aKOHOAaTeIbCTBOM Poccuiickoit ®enepanuu.

7.3. CTOpOHBI 00513yI0TCS 32 COOCTBEHHBIH CUET MOAJIEP)KUBATh B pab0YeM COCTOSIHUM CBOM ITPOTPAMMHO-TEXHHUUYECKHE CPEICTBA,
UCTIONIb3yEMBIE B LIEIX BBIIOIHEHUS YCIOBUM HacTosero Jlorosopa.

7.4. baHK He HeceT OTBETCTBEHHOCTb 3a ylepO, NpuuMHEHHBIH KineHTy B pe3ynbTaTe UCIOIb30BaHUs TPETHUMU JIMIAMH KITI0Ya
OIT KnnenTa, B TOM YHCIIE ¢ TOMOIIBIO YAJICHHOTO TOCTYTIA.

7.5. Ilpu pacropxennn HacTosmero JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTH IO BCEM AJIEKTPOHHBIM JoKyMeHTam c¢ Ol
Kimenra, chopmuposanubiM B cucteme JIBO «iBank», B cooTBeTCTBHE ¢ NEHCTBYIONMM 3aKOHOIATEILCTBOM Poccuiickoit
®denepanuu.

7.6. Ilpu pacropxennn Hactosimero Jloroeopa CTOpPOHBI HECYT OTBETCTBEHHOCTH 3a XpaHenue Bcex O] ¢ DI Kimenra,
chopmupoBannbix B Cucreme JIBO «iBank» B mepmon neiictBust JloroBopa B COOTBETCTBHH C JEHCTBYIOIIMM
3aKkoHOAaTeIbCTBOM PD.

7.7. B ciaydae BO3HMKHOBEHMM KOH(IMKTHBIX cUTyauuii mexay Kimenrom m bankom mpu ucnonb3oBaHuu cuctemsl IO
«iBank», cTopoHBI 00s3yIOTCS y4acTBOBAaTh B PACCMOTPEHHH KOH(IHKTOB B COOTBETCTBHU C [lONOXKEHHEM O MOpSAKE
NPOBEICHUST TEXHUYECKOH OSKCHEpPTH3bl NPH BO3HUKHOBEHMM cHOpHBIX cutyauuit (IIpunoxkenne Ne3 k HacTosemy
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JloroBopy), BBIMONHATE TpeOOBaHUS YyKa3aHHOTO [lONOKEHHWS W HECTH OTBETCTBEHHOCTh COIJIACHO BBIBOJAM IIO
PacCMOTPCHHIO KOH(DIUKTHON CUTYaIUH.

CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBCHHOCTH 33 HCUCIIOJIHCHHUE MJIM HEHAJIJIC)KAIIEE UCTIONTHECHUE B3SATHIX 110 HACTOSIILEMY
JloroBopy 00s3aTeNbCTB B ClIydyac BO3HUKHOBCHHS OOCTOSATECIBCTB HEMPEOJOIUMON CHIIBI, K KOTOPBIM OTHOCSTCS:
CTHXUITHBIE O€ICTBUS, IIOKapHl, aBAPUH, OTKIIFOUCHHUS IIEKTPOIHEPTHH, TIOBPEKACHUE JINHUHA CBS3H, MAaCCOBBIE OECITOPSIKH,
320aCTOBKH, BOCHHBIC IEHCTBUS, MPOTHUBOIIPABHEIC ACUCTBHUS TPETHHUX JIMI, BCTYIUICHHE B CHIIy 3aKOHOIATEIBHBIX aKTOB,
aKTOB OPTaHOB (ellepaTbHBIX MM MECTHBIX OPTaHOB BIIACTH M 00S3aTEIBHBIX JJIS HCIIONHEHNS OJHON M3 CTOPOH, MPSIMO HITH
KOCBEHHO 3allpellalolIuX yKa3aHHbIE B J(oroBope BHIbI AESITEIBHOCTU WM MPEMSITCTBYIOLINE BBINOJIHEHUIO CTOPOHAMHU
CBOHX 00s13aTeNbCTB M0 J[oTOBOpY, €ciu CTOpOHA, IMMOCTPaNaBIIas OT WX BIUSHUSA, JOBEIET M0 CBEACHUS APYTOW CTOPOHBI
M3BECTHE O CIIYYHBIIEMCS B BO3MOXXHO KOPOTKHIT CPOK MOCIIE BOSHUKHOBEHUS 3THX 00CTOSTEIHCTB.

bank He HECET OTBETCTBEHHOCTb:

e 32 HEWCIIOJIHEHWE WJIM HEHaJyiexalllee UCIOJIHeHUe pacnopsbkeHuid Knnenra, mpousoniesiiee BeleACTBIE HAPYIICHUS
Kiuenrom nopsijka ocymiectieHus pacueros B cucteme JIBO «iBanky;

e B CIydYasx, €CJIM OINEPAaIUH M0 CYCTy 3aJCPKHUBAIOTCA B pe3ylbTare ommbOok KimeHTa B 3alONHEHUM PEKBU3UTOB U
Ha3HAYEHUH MEPEBOJIOB B PACUCTHBIX TOKYMEHTAX;

e 3a 3a7epKKH B OOMeHe WH(popManueil, 00yCIIOBIeHHbIE HEHCIIPABHOCTHIO aNMapaTHBIX cpeacTB KimeHTa mim WHBIMHU
BHEITHUMH (pakTopamu, B TOM YHCJIE MOBPEXKICHUEM MPOTPaMMHOT0 obecreueHus KIMeHTCKOW qacTi CHCTeMbI W/WH
TEXHUYCCKUM COCTOSTHHEM JIMHHUH CBS3H;

e 32 MCIIOJIHEHUE AJIEKTPOHHOIO JOKYMEHTA, OAMUCAaHHOrO KoppekTHOU DII, B cilyuae HECBOEBPEMEHHOTO yBEIOMIICHUS,
oTcyTcTBUs yBenomienus Knuenrom banka o komnpomeranuu kiroda D11 Knuenra, a paBHO KOrzia Takoe yBEAOMIICHHE
noctynuio B bank nocine ucnonsenust pacnopsbkenust Kivenra;

e 3a 3aJIepXKKU U cOOM, BO3HUKAIOIINE B CETAX ONEPATOPOB COTOBOM CBS3H, KOTOPBIE MOTYT MOBIIEYH 32 COOOH 3aepKKy
win HenoctaBky SMS-coobmienns KiueHTy, comepikaiiero oaHOpa3oBbli Mapoiib IS MOATBEPIKICHUS PACIOPIKCHHUS
0 TEepPEBOJE JCHEKHBIX CPEJICTB, MHPOPMAIIMIO O COBEPIICHUM KAXIOW ONepalld Ha OCHOBAHHU PACIOPSKCHHS
KnuenTa o nepeBojie NeHEKHBIX CPEICTB;

e 32 JIOCTOBEPHOCTh MPEAOCTaBICHHBIX KimeHTOM TenedoHHBIX HOMEPOB, Ha KOTOPhIC B pamMKax Hacrosmiero Jlorosopa
HanpasistoTes SMS-coobiieHus.

8. PA3PEHIEHHME CIIOPOB

Bank paccmaTtpuBaer 3asBieHHs KimeHTa, B TOM 4HCIE MPH BO3HUKHOBEHHH CIIOPOB, CBSA3aHHBIX C HCIOJIb30BaHUEM
KimeHTOM ero 3IIeKTpOHHOTO CpEeCTBA IUIATEXa, a TAKXKe MpeocTaBiseT KInmeHTy BO3MOKHOCTh MOIydaTh HHYOPMAIHIO O
pe3ynbpTaTax pacCMOTPEHUS 3asiBICHHIA, B TOM YHCIIEe B MMUCBMEHHOW (hopme mo TpeboBanmio Kimenra, B cpok He Oomee 30
(Tpunmuatn) mHEH co ITHS MONMYYCHUS TAKWX 3asBICHUH, a Takke He Oomee 60 (Illectmmecsarn) mHEW cO AHA TOTYYCHHUS
3asBJICHUN B CIIy4ae HCIIOJNBb30BAHMS SJIEKTPOHHOTO CPEACTBA IJaTeXa il OCYIIECTBJICHHS TPAHCTPAaHUYHOTO IMEpPeBOjia
JIEHEeXKHBIX cpencTB. Bee 3asBnenus Knnenta bankoM peructpupyrorcs.

Pasnornacus, Bo3HHKaromue Mexay CTopoHamMH B IPOIIECCE BBIMOJHEHHS HacTosmero JloroBopa, paccMaTpHBarOTCs
CropoHamu 1Sl JOCTHKEHHSI B3aUMOTIPUEMIIEMBIX PEIIeHUH ¢ 00s3aTeNbHBIM COOTIOIEHUEM 0CYIE€OHOTO MPETEH3NOHHOTO
TOpSAJIKAa YPETYIUPOBAHUS CIIOpa B COOTBETCTBHU C [loyokeHHEeM O TOpsKE MPOBEACHUS TEXHUYECKOW IKCHEPTU3HI MPHU
BO3HUKHOBEHUH cHopHbIX cutyaruit (IIpmmoxkenme Ne3 k Hacrosmemy J[loroBopy). CTopoHBI 00s3aHBI BBITOJIHSATH
TpeboBaHus yka3aHHOTO «lloNOKEHUS» W HECYT OTBETCTBEHHOCTH COTJIACHO BBIBOJIAM pPa3pEIIUTEIHHONH KOMHUCCHH IO
paccMOTpeHHIO KOH(IUKTHOH, CIIOPHON CUTYaIUH.

CTopoHbI 0053yIOTCS IPU pa3pellieHnd KOHMIMKTHBIX, CIIOPHBIX cUuTyanuii npu ucrnons3oBanuu Cucremsl JIBO «iBank» B
pamkax Hacrosero /loroBopa, MpeIoCTaBIATh B MICBMEHHOM BHIE CBOHM OIICHKH, TOKA3aTEIHCTBA M BBIBOJBI O 3aIMPOCY
3auHTEepecOBaHHON CTOPOHBI.

.B CJIyda€ HEBO3MOXXHOCTH YPETYJIUPOBAHHS CIHOPOB IIYTEM IIECPErOBOPOB, CHOPLI PA3PCIIAIOTCS B Ap6I/ITpa)KHOM cyae 1o

MECTY 3aKJIIOUYEHUs HacTosero Jlorosopa B COOTBETCTBUH C IEUCTBYIOIIMM 3aKOHOJaTeILCTBOM Poccuiickoit denepaiuu.
9. NMOPAAOK NOJAKJIOYEHUSA U OBCIYXKNUBAHUS KJIMEHTA

Monkitouenne Kimenta B Cucreme JIBO «iBank» mpousBomutcst Ha OCHOBaHHH COOCTBEHHOPYYHO IOAMHCAHHOTO
Knuentom 3assnenus o npucoenuaennu k JJorosopy (IIpunoskenne Nel).

Hus mogxmovenuss k Cucreme JIBO «iBank» ¢ mcmonb3oBanuem kiawua I xpausimerocss Ha USB-TokeHe (cepsrc
«uTepHeT-6aHK»), KitneHT, mocie mpeaBapuTeNbHON OIUIATHI, MOMyJaeT dIeKTpoHHbI naeHtudukarop (USB-token) mo
Axrty (Ilpunosxxenne Ne 5 k Hactosimemy [lorosopy).

s nonxmouenust k Cucteme JIBO «iBank» ¢ ucnosib3oBanueM kiwda o6aavnoii DI xpansierocst Ha cepBepe OaHKa
(cepBuc «HTepHET-6aHKY), 31eKTpoHHBIN naeHTuGuKaTop (USB-TokeH) KitneHt He mpuobperaer.

KimeHT caMOCTOSITENFHO BBINOJHSACT 3arpy3Ky, YCTAHOBKY M HACTPOHKY MPOrpaMMHOTO 0OecredeHuss He0OXOJUMOTO IS
pabotsl B cucteme J1BO «iBank» m nmpon3BOANT NpenBapUTEIbHYIO PETUCTPALMIO B CUCTEME, OCYIIECTBISIET T'€HEepanuio
kiroueit OI1 B COOTBETCTBUM C MOJNYyYSHHBIMH MHCTPYKLHSIMH M NPEJOCTaBJIsSeT B BaHK JBa 3allOJHEHHBIX J3K3eMIUIIPA
«Ceprudukara xmroua npoepku II1 Kimenrta» (IIpmroxenme Nel k 3asBieHWIo o NpucoeAWHEHWH K JloroBopy Ha
obcnyxkuBanre B cucreme JIBO «iBank») Ha xakmyro mapy KIOYel, pacledaTaHHblE B IIPOIECCE IPeIBAPUTEILHOMN
PETHUCTPAIIMA U 3aBEPEHHBIE COOCTBEHHOPYYHOU MOANMUCHIO M TIEYAThIO (TP HAJTMYUN).

Bank 00s3yercst B cpok He mo3aHee 3(Tpex) pabounx JHEH ¢ MOMEHTa MPUHSATHS 3asBISHUS O PUCOeAUHEHUH K JloroBODY,
ceptudukaToB Kioda npoBepku DI u ormmatel yenyru mo moaxmodeHuto k cucreMme JIBO «iBank», obecnieunts mocTym
Knuenta k cucreme 15O «iBanky uepes cepBuchl, yka3aHHbBIC B 3asBICHUH O TPHCOCTUHCHHUH.



9.5. BaHK oCyIleCTBIsET MPHEM AOKYMEHTOB, mepenaBaeMbix o cucteme 1BO «iBank» kpyriocyrodno. [Ipu HEBO3MOKHOCTH
nepeaavn J0KyMeHTOB B baHk ¢ ucnons3oBanuem cuctemsl JJBO «iBanky» mokymeHTs! MOTyT mocTynuTh oT KireHrta B Bune
MIOJUTMHHUKA Ha OYMa>KHOM HOCHUTEIE.

9.6. JIoKyMeHTBI IPUHUMAIOTCS K HCIIOJIHEHHIO B COOTBETCTBUY C periaMeHToM padoTsl baHka.

9.7. Kimment mopydaetr baHKy caMOCTOSTETTbHO BBHIOMPATh KaHAJ CBSA3M W ONTHMAIBHBIM MapIIPyT PacHoOpsDKEHHH O IepeBojie
JIEHeXKHBIX CPEIICTB, Tiepenannsix B bauk mo cucteme JIBO «iBanky s mampHEHIIEro HCIONHEHHSL.

9.8. [Ipu mony4eHnN pacHoOpsDKEHHSI O TePEeBOje ACHEXKHBIX cpeacTB baHk mpomsBomuT mpoBepky koppektHoctr JI1 Knmenra,
IIPOBEPKY KOPPEKTHOCTH 3aIOJTHEHHUS PEKBH3UTOB JJIEKTPOHHOTO JOKYMEHTA, MPOBEPKY Ha BO3MOXHOCTh BO3HHKHOBEHHS
neberoBoro campao Ha pacuéTHoM cuére Kimenta. B ciygae oTOpakoBKH JOKyMeHTa BaHKOM, HOKYMEHT BO3BpaIlacTcs
Kimenty cormacHo 1n.5.2.4.

9.9. B/1 cumraercss mpuHATEIM baHkOoM K wWcHONHEHMIO mocie npucBoeHuss emy B cucteme JIBO «iBank» cratyca «Ha

UCTIOJIHEHUM.

9.10. OxonuaTenbHas BbINKCKa no cuetam Kimenra bankom dopmupyercs k 9:00 cienyromiero pabovero ans. B npunoxenun k
BBINUCKE NMPUBOASITCSA DJICKTPOHHbIE JOKYMEHTHI ¢ OTMeTKOM baHka, mpoBeneHHbIe baHKOM IO cueTy yyacTHHKA pacueToB
KnuenTa, a Takxke ykaspiBaercs apyras HeoOxonumasi nHGopmanus, npeaycMorpentHas loroBopoM. B ciyyae BHeceHus
n3MeHeHn# B BemucKy KimenTa mocie 9:00 (3a mpeapInymuil onepanroHHbIH AeHb) baHk TomomHUTEehHO B yCTHOU opme
n3BemaeT Kiuenra.

9.11. Knment Bmpase 3anpocuts 1o cucreme /IO «iBank» BbImucKy Ha 11000H MOMEHT BPEMEHH B TCUCHHE ONEPALMOHHOTO
qus. ITonydeHHas B pesynbTare 3anpoca KinneHnra Beinucka u3 baHka HOCHT NpeaBapUTENBHBINA XapaKTep U He MOPOXKIAET
00513aTeNBCTB CO CTOPOHBI baHKa.

9.12. Yenyra «MoOunbHbIH OaHK» IPEAOCTaBIAIOTCS BaHKOM Ha OCHOBAaHMM COOTBETCTBYIOLIETO BOJEHM3bsBICHHS KimeHTa
Cuctemsr JIBO «iBank» nytem mogaun 3assierus mo ¢opme Ipunoxerus Ne 8 k Hactosmemy JloroBopy. «MoOHIbHBIH
0aHK» SIBIISIETCS TOMIOJIHUTEIBHBIM KaHaioM oOciyxuBanus Kinenros. Pabora Kimenra kak yepe3 « MoOHIbHBINH OaHK», Tak
u depes APM «MHTepHET-0aHK» OCYIIECTBISETCS B €IMHOM MpocTpaHCTBe aoKymeHTOB Cuctemsr JIBO «iBanky.
JIOKyMeHT, CO3JaHHBIH M OTIpaBieHHBIH B OaHk uepe3 APM «lHTepHer-6ank», noctyneH B «MoOWIbHBIN OaHKD» n
Hao00poT.

9.13. Venyra «SMS-0aHKHHT» TPEIOCTABIAIOTCS bBaHKOM Ha OCHOBaHMHM COOTBETCTBYIONICTO BOJCU3bsABICHUSA KimeHTa
Cuctembl JIBO «iBanky» myrtem momaum 3asBienus no ¢opme [punoxkenuss Ne 10 k nacrosiuemy Jlorosopy. «SMS-
OaHKHUHI» SIBIISIETCS] JONOIHUTEIBHBIM KaHAIOM HH(pOopMHpoBaHus KIIHEeHTa 0 COCTOSIHUH €ro c4eTa, OCTaTKax, cTarycoB DJ1.

10. PASMEP U ITOPSJJOK OIIVIATHI YCJIIYT' BAHKA

10.1. Croumocts ycryr banka o Hactosimemy /loroBopy ycTaHaBIMBaeTCs B COOTBETCTBHH ¢ AeiicTByommME Tapudamu.

10.2. Knuenr ommaunBaer yciayrn banka mo Hacrosmemy JloroBopy B pasMepe M B CPOKH, KOTOpPBIE YCTaHOBIICHBI
JeHCTBYIOIMMHE Ha JIeHb OKa3zaHus yciyru Tapudamu.

10.3. bask wMeeT MpaBO B OAHOCTOPOHHEM MOPSAKE U3MEHSITH MEepeucHb OAHKOBCKHX ycayr u Tapudbl 1Mo 00CITyKUBaHHIO
Knuenrta B pamkax Hactosimero JloroBopa. HoBele Tapuds! cuntaroTcs BBEJCHHBIMU B JeicTBHe uepe3 10 KalneHZapHBIX
JHEW co AHs pa3MenicHus bankoM m3aMeHeHHbIX TapudoB B MecTax 00IIero JAOCTyIa B MOApa3ae/icHUsIX baHka w/Wiu Ha
WureprerT caiite mo agpecy: https://www.bankermak.ru

10.4. Omnara yciyr mo oOCIy)KUBaHUIO OCYILECTBJISETCS MYTEM CIHCaHHs BaHKOM JIEHEeXKHBIX CPEJCTB C PacUeTHOI'O cueTa
Knmenra, B mopsiike 3apaHee JaHHOTO aKIeNTa IUIATENbIINKa coraacHo 1. 12.1. Hactosimero JloroBopa, B COOTBETCTBHH C
nevictyromumu Tapudamu.

11. CPOK JEHCTBUS JOIOBOPA, PACTOP)KEHME JIOTOBOPA

11.1. Knuent npucoenuHseTcs K ycloBHsSM Hactosimero [loroBopa ¢ garel mpuHstus bankom ot Kimenra 3asBienus o
TIPUCOETNHEHHH.

11.2. Hacrosimuii JloroBop siBisieTcst 6ecCpOUHBIM.

11.3. Jlro6ass CropoHa BIpaBe pacTOPrHyTh HACTOsIMK JIOrOBOpP B OJHOCTOPOHHEM IOPsIKE MHCHMEHHO YBEIOMHB 00 3TOM
apyryio Cropory 3a 1 (OamuH) MecsI1 10 IpeoIaraeMoi JaTel pacTopkeHus JJorosopa.

11.4. Hactosmmii JloroBop cuuTaeTcs pacTOPTHYTHIM C MOMEHTa 3akpbITHsa cuera Knmenta B banke mmubo ¢ gatel ykazaHHOH B
YBEIOMJIEHHH O PacTOp>KeHUH Jlorosopa.

12. BAKJIIOYUTEJBbHBIE MIOJOKEHUSA

12.1. KiiveHT HACTOSIIMM 3apaHee MaeT akKIenT IJIaTesbllMKa Ha chucaHne baHkoMm ¢ pacueTHoro cuera KimmeHTta cymm
KOMHCCHOHHOTO BO3HArpaXKAeHUs cornacHo Tapudam.

12.2. Bce IlpunoxeHus, W3MEHEHUs, JOMOTHEHUS M OCOOBIE YCIOBHs K HacTosmeMy JloroBopy yTBepxknmaroTcs baHkom B
OJIHOCTOPOHHEM MOPSIKE, U BCTYMAIOT B JeiicTBUe Yepe3 10 kaleHAapHBIX ITHEH co THs pa3MelleHus baHKoM yka3aHHBIX
M3MCHCHHH B MecTax oOmero nocTyma B ToJpasicieHusx baHka w/wnm Ha caiite B cetn HMHTepHeT mo anpecy:
https://www.bankermak.ru/.

12.3. Bank rapaHTHpyeT, 4TO 00pabOTKa, XpaHEHWE, MCIIOJIb30BAHHWE M Iepemada MEPCOHANIbHBIX AAHHBIX OCYIICCTBISICTCS B
cootBeTcTBUM ¢ DemepanbHbIM 3akoHOM NelS52-®3 or 27 wmtons 2006 roma «O MepCOHANBHBIX NAHHBIX», B IEIAX
WCTIOTHEHUs HacTosero Jloropopa u B CpOKH, YCTAaHOBJICHHBIE 3aKOHOAATEILCTBOM Poccuiickoit deneparu.

PEKBHU3UTHI BAHKA:
AKuMOHepHoe 06LwecTBo HUXKHEBAaPTOBCKUIA rOPOACKOIA 6aHK «EpmaKk»
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Appec 628624, XaHTbl-MaHCMICKMI aBTOHOMHbIM OKpyr - KOrpa, r.HMxxHeBapToBCK, yA.Mupa, 68

MHH/KNN 8603001714 / 860301001

BUK 047169742

KoppecnoHAeHTCKui 30101810000000000742 B PKL, r. HuxkHeBapToBCKa 'Y baHka Poccum no TromeHcKoi
cyeta obnactu

TenepoH (3466) 49-50-00




